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You may click on the content available below and it will redirect you to your selected content.

Note: Please use Google Chrome to login into our portal for better experience.

Login / New user:
A New registration
A Signin

A Forgot password
A AssignPIC

Homepage:
A Homepage

Payment:

A Payment via IBG
A Payment via FPX
A Contra CLA

A Reload CLA

A Add to cart

Damage photos:
A Download damage photo

Report:

A Payment history
A Invoice report
A Receipt report
A SOA

A CNreport

A DNreport
A CLAstatement

Marketplace :
A Market Place
(Coming Soon!)

CLA Member:
A CLAMember

CLARelease:
A CLARelease

Certificate issue:
A How to solve

eFeedback:

A Before login

A Atfter login
A Check eFeedback status

For further assistance, please reach out to us via eFeedback at www.clap.my



http://www.clap.my/

Login / New user
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New registration

USER LOGIN

9 Select Branch

B RrRemember Me Forgot Password?

Don't have an account? Please Sign Up

Need assistance? u p O

[ Back to homepage |




Step 2:
Fill in
account
details.

Account Settings
SEtup Your Acoount Detaile

Set Your Address
Address, Strest, City, State

Support Documants

Upload your support documents

Contact Persons
Add your contact persons

FIC for Payments

Add your contact parsans for
payments

Completed!

Review and Submit
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New registration

Enter your Account Details

Party (Role Type

Billing Party ~
Flecice entar your e
Name of Campany

ABC EAGLE SDN BHD
Plecite enter your Company fame.
Registration No

897034123

Plocs

har et

Principal Activity

Forwardar L

Plocse enter your bu

Name of Principal Banker

Fleace enter you iple Bk

Principal Bonker Address

Plocse enter your principhe banker's address.

Has Own Insurance?

Not Available v

Plocse select yous insuronce stous

[ Back to homepage |

CLA Account Branch

PORT KLANG -~

€l oecount home branch.

Type Of Company

Fartnarship d

type.

Estimatad Monthly Containers

5

Pl

be handled

Bank Account Number

Fluze enter your banier acco

Insurance Expiry Date

dd/mm/yyyy [m)
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Step 3:
Set
your
address

Account Settings

Setup Your Account Details

Set Your Address
Address, Straet, City, State

Support Documents

Upload your support documents

Contact Persons

Add your contact parsons

PIC for Payments

Add your contact parsons for
pc:\;mgr"ts

Completed!

Review and Submit

New registration

Set Your Address

Addressline |

abg, jalan defg

Fleoss anter your Address.

Fostcode

Fleass enter your Fostcods.
State

SELANGOR

Fleass anter your Stats.
i
Telephone(s)

03-45678901

Fleose snter your telsphone numbear(s).

PREVIOUS

[ Back to homepage |

Address Ling 2

Shah alam
Flease entar your Address.
ity

Shah Alam
Flease entar your City.
Country

Malaysia hd

Fa

03-45678910

Please entar your fax numbser(s).
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New registration

Account Settings Upload Your Documents

Setup Your Account Details
Step 4: Form D [ Business Registration [ LLP Certificate & Profile

Set Your Address
U pload oracleReport pdf

Address, Street, City, State

d ocume ntS . Provides information the Company.

* S rt O t
FO.r CLAP B uppe oeuments Copy of NRIC{the company owner)
registration,

Upload your support documents

oracleReportpdf
Only SSM Contact Persons

To certify the person exists.

Form is Add your contact persons
reqUired PIC for Payments

Add your contact persons for

payments oracleReport pdf

Copy of the Container Liability Insurance Policy button cover for total loss (with minimurm RM 100,000
policy).

Container Liability Insurance Policy

Completed!

Review and Submit

[ Back to homepage |




Step 5:
PIC
details.

Account Settings

Setup Your Account Details

Set Your Address

Address, Straet, City, State

Support Documents

Upload your support documents

Contact Persons

Add your contact persons

PIC for Payments

Add your contact persons for
poymgr‘ts

Completed!

Review and Submit
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New registration

Contact Persons

Contact Persan (1)

Aliyah Binti Suhaimi

Flease antar your contact person(T).
Handphone

012-34567890

Flease entsr contact parson(l)'s handphone.

Contact Person (2)

Please enter your contact personi2].
Handphone

Flease anter contact :pa'son{l]'s handphona.

[ Back to homepage |

Fosition

Finance Assistant

Please entar contact parson(l)'s position.
Email Address

aliyah@abc.com.my

Please entsr contact parson(l)'s email address.

Position

Please enter contact parson f2)'s position.

Ernail Address

Flease enter contact person f2)'s email address.
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Step 6:
PIC for
payment.

Account Settings

SG[IJp Your Account Details

Set Your Address

Address, Street, City, State

Support Documents

Upload your support docurments

Contact Persons

Add your contact persons

PIC for Payments

Add your contact parsons for
paymants

Completed!

Review and Submit

New registration

PIC for Payments

Contact Parson (1)

Aliyah Binti Suhaimi

Fleose enter your contact person(l).
Handphone

012-34567890
Fleose enter contact person(l)'s handphone.

Contact Person (2)

Pleose enter your contact person(2).

Handphone

Flaose enter contoct person(2)'s handphons.

PREVIOUS

[ Back to homepage |

Position

Finance Assistant

Flease enter contact parson(l)'s position.
Email Addrass

uliyuh@ubc.oom.mﬂ
Flease entsr contact parson(l)'s email address.

Position

Please entsr contact parson(2)'s position.

Email Address

Pleass entar contact parson(2)'s email oddrass.
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Step 7:
Summary
and
submission

Account Settings

Setup Your Account Details

Set Your Address

Addraess, Street, City, State

Support Documents

Upload your support documents

Contact Persons

Add your contact persons

PIC for Payments

Add your contact persons for
payme ants

Completed!
Review and Submit

New registration

Review your Details and Submit

Account Details:

ABC EAGLE SDN BHD (B97034123)
Partnership [ Forwarder

Current Address:

abc, jalan defg, Shah alam
Shah alam 78544, SELANGOR, Malaysia
Tal:, Fox:

Contact Person Details:

Aliyah Binti Suhaimi (Finonce Assistant)

Tel: 012-34567830, Email: aliyah@abe.commy
PIC for Payments:

Aliyah Binti Suhaimi (Finonce Assistant)

Tel: 012-34567890, Email: aliyah@abe.com.my

I:I | agree to the Clap's Terms & Conditions.

PREVIOUS

[ Back to homepage |

Upon successful
submission, the
username &
password will be
sent via email.
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Signin

USER LOGIN

Key in
username,
password and
select your
respective
branch

9 Select Branch

lRemember Me Forgot Password?

For existing customers who do not have their
username and password please drop an email
to supportdnd@dnd.com.my

[ Back to homepage |



mailto:supportdnd@dnd.com.my
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Signin

Update your details (First time login)

Upon receiving
the username
and password
via email
please update
this
information as
First Time Login

[ Back to homepage |
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Forgot Password

I Remember Me Forgot Password?

Click on

Passwor d|?
Forgot your Password? in your email or

username and

[ Back to homepage |
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Assign PIC

Step 1:
Click on

My Profile
icon

Once you have
logged in, you may
assign another PIC

and give them

access to your

HOME PAYMENT REPORTS MARKETPLACE
Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

] CLA Ssummary == Outstanding Summary Overdue Summary
3
accou nt I n C LAP " Iﬂ (Account Status & CLA Balonce) (Total Outstanding) (Exceeded Credit Terms)
CLA SECURITY STATUS : CASH Due Amount : RM 200.00 Overdue Amount : RM 200.00
Please fOIIOW the CLA Cash Balance : RM 9,640.00 Invoice(s): 1 Invoice(s) : 1

following step if
you intended to do

SO. CLA Summary Outstanding Summary

Overdue Summary

RM 9,640.00 RM 200.00 RM 200.00

[ Back to homepage |
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Assign PIC
My Profile x
AL
(A123453 ABCD EFGH SDN
e BHD)

CLA Acct No. : A12345

=
CL/A1 . CompanyRegNo :

CONTA IMER
LGER ACCOUMT
Change Password
Sign Out
Step 2:
) Click
Account Settings
Account
Settings
RM 9,640.00

Total Available Balance  upload Slip

RM 200.00
L Total Overdue
Pay

[ Back to homepage |
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Assign PIC

Authorized Secondary PIC - |

Nome: Email Address: Mobile Mo MNew Possword: Step 3
Fill in all
the details

Step 4:
Set the | Permissions Home () Payment (] Marketplace [J) Repmt{
permission

Authorized Secondary PIC - 1l

Name: Email Address: Mobile No: MNew Password:
Permissions Home () payment () Marketplace (J) Repmt{
Rernarks

Step 4:
Click update

[ Back to homepage |




Homepage




HOME
Dashboard & Summary

CLA Summa
il Y

(Account Status & CLA Balancs)

CLA SECURITY STATUS © CASH

CLA Cash Balance : RM 0.00

1

CLA Summary

RM 0.00

PAYMENT

Pay for Invoice(s)

Outstanding Summary
(Total outstanding)

Due Amount : RM7,678.50

Invoice(s): 22

2

Outstanding Summary

RM 7,678.50

REPORTS

Transaction History
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Homepage

MARKETPLACE

Industry Solutions

Overdue Summary
(Exceeded Credit Terms)

Overdue Amount : RM 5,698.50

Invoice(s) : 17

3

Overdue Summary

RM 5,698.50

[ Back to homepage |




Payment




*You may select
the invoice type
based on the
product:

To B0 Io o Do T I o Do Do

Demurrage
Detention
Damage
Warehouse
Shipping
landslide
CPC

CPC repair
TDS

DGC

MISC
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Payment via IBG

HOME PAYMENT MARKETPLACE

Pay for Invoice(s) IndL tions

*Search for the
invoice by the invoice
number
(If not available)

Dashboard & Summary

Pay for Invoice(s)

Salect pay vio ond omount

Choose Invoice(s)

Select invoica(s) ond proceed

Invoice Type: Invoice Date: Invoice No:

Al v oifoi/2010 28/04/2022

(Multiple Invoice No separated by

sarma)

Demurrage
Detention
Damage
Warehouss

BLHo: Contoiner No:

Shipping Landside
crc
CPG Repair
o8
DGC

Print Invoice

All transactions in Malaysian Ringgit (RM)

Outstanding Invoica(s) : 104 Outstanding Amount : RM 53238 00

Paying Amount: RM 555.00

Balance Qutstanding RM 52683.00

Step 1:
Select the
respective
invoice

INVOICE /DN NO INVOICE DATE DUE DATE INVOICE[DN AMOUNT CONTAINER NO BLNO INVOICE TYPE

10641079 TCLUI958584 NSSLHCPKC 2200033 Demurrage

Type: Invoice pipiaz Rt 150.00 . 2inBUB Cust: 104200 Opr: NAM
10650464 16/03/2022 23/03/2022 408,00 GACU2040801 SITGSHPKWO1252 Demurrage
Type: Invoice Pvoy.: 221BVS Cust: M76273 opr:SCC

[ Back to homepage |
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Payment via IBG

Step 2:

Choose
Upload
Bank

in slip

Step 3:
Click
Next

| Back to homepage |







































































































































