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Login / New user:

ÅNew registration

ÅSignin

ÅForgot password

ÅAssignPIC

Homepage:

ÅHomepage

Payment :

ÅPayment via IBG

ÅPayment via FPX

ÅContra CLA

ÅReload CLA

ÅAdd to cart

You may click on the content available below and it will redirect you to your selected content.

Damage photos :

ÅDownload damage photo

Report :

ÅPayment history

Å Invoice report

ÅReceipt report

ÅSOA

ÅCNreport

ÅDNreport

ÅCLAstatement

Marketplace :

ÅMarket Place

(Coming Soon!)

For further assistance, please reach out to us via eFeedback at www.clap.my

CLA Member:

ÅCLAMember

CLARelease:

ÅCLARelease

Certificate issue:

ÅHow to solve

eFeedback:

ÅBefore login

ÅAfter login

ÅCheckeFeedbackstatus

Note: Please use Google Chrome to login into our portal for better experience.

http://www.clap.my/
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NextBack to homepage

New registration

Step 1: 

Click 

ôSign upõ 



User Manual

NextBack Back to homepage

New registration
Step 2:

Fill in 

account 

details.
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New registration

Step 3:

Set 

your 

address
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New registration

Step 4:

Upload 

documents.

*For CLAP 

registration, 

only SSM 

Form is 

required
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New registration

Step 5:

PIC 

details.
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New registration

Step 6:

PIC for 

payment.
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New registration

Step 7:

Summary 

and 

submission

Upon successful 

submission, the 

username & 

password will be 

sent via email. 
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NextBack Back to homepage

Key in 

username, 

password and 

select your 

respective 

branch

For existing customers who do not have their 

username and password please drop an email 

to supportdnd@dnd.com.my

Sign in

mailto:supportdnd@dnd.com.my
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Sign in
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Back Back to homepage

Forgot Password

Click on ôForgot 

Password?õ, fill 

in your email or 

username and 

press submit.

Next
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Assign PIC

Step 1:

Click on 

My Profile 

icon

Once you have 

logged in, you may 

assign another PIC 

and give them 

access to your 

account in CLAP.

Please follow the 

following step if 

you intended to do 

so.

Next
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Back Back to homepage

Assign PIC

ALI

(A12345 ðABCD EFGH SDN 

BHD)

CLA Acct No. : A12345

Company RegNo. : 

Step 2:

Click 

Account 

Settings

Next
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Assign PIC

Step 3:

Fill in all 

the details

Step 4:

Set the 

permission

Step 4:

Click update
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Back to homepage

Homepage

Outstanding summary:

Å Display total unpaid invoices.

Å To view outstanding invoices, Click on the 

Outstanding Summary. 

Overdue summary:

Å Display total overdue invoices.

Å To view outstanding invoices, Click on the 

Overdue Summary. 

CLA Summary:

Å Displays the available cash balance in the 

ledger account.

Å The available cash balance is to contra 

with the outstanding invoices.

1

2

3

1 2 3
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Payment via IBG

*Search for the 

invoice by the invoice 

number

(If not available)

Step 1:

Select the 

respective 

invoice

*You may select 

the invoice type 

based on the 

product:

Å Demurrage

Å Detention

Å Damage

Å Warehouse

Å Shipping 

landslide

Å CPC

Å CPC repair

Å TDS

Å DGC

Å MISC
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Payment via IBG

Step 2:

Choose 

Upload 

Bank-

in slip

Step 3:

Click 

Next


























































































