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New Registration CLA

SIMPLIFYING LOGISTICS PAYMENT

USER LOGIN

B Remember Me Forgot Password?

Don't have an account? Please Sign Up

Need assistance?
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Step 2:
Fill in
account
details

User Manual

New Registration

Account Settings
SEtup Your Account Detaits

Set Your Address
Strest, City, State

Address

Support Documents
Upioad your support documents

Contact Parsons
Add your contoct persons

PIC for Payments
Add your contact persans for
payments

Completed!

R

# and Submmiit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

Enter your Account Details

Party [Role Type

Gilling Party L

Plliscasi eiteer yomar roles.

Mame of Company

ABC EAGLE SDM EBHD

Pz ambar yousr COTmgsany e,

Registration Mo

B9T024123

Flecase anber your COrmgany registrotion no.

Princigpal Activity

Forwardar b

Flecase enber your busi

Marme Of Principol Banksr

Flecase enber your principles banker r

Frincipal Banker Address

Flescase eavber yonr principle banker s oodr

Has Cwhn insurance?

Mot aAvailabla bl

Flease select your insurance stotus.

CLA Account Branch

PORT KLANG E

Cha aecount horme branch.

Type Of Company

Partnership \

Fleose enter your comparny type.

Estirnated Monthly Containers

onthily estimated containess te

Bank Acoount Number

e your benker account nurmbses.

Insurances Expiry Date
dd | mm yyyy m}

Please enter your insuronce expiry dote.

Step 3: Click next

£\

SIMPLIFYING LOGISTICS PAYMENT

> > > > > > > >




User Manual

New Registration

£\

SIMPLIFYING LOGISTICS PAYMENT
Account Settings Set Your Address
Setup Your Account Details
Step 4: Address Line | Address Line 2
Set Your Address
Set your ) abc, jalan defg Shah alam
Address, Street, City, Stata
address : ;
Plense snter your Address. Flease entar your Address.
Support Documents
Upload your support documeants Postcode city
76544 Shah Alam
Contact Persons N
Add your contdct parsons Flease entar your Postcoda. Flense entar your City.
PIC for Payments State Country
Add your contact persons for )
payments SELANGOR Malaysia v
Plense anter your Stats.
Completed!
Reviaw and Submit Telaphone(s) Eery
03-45678301 03-456?891U|
Flease enter your telsphone numbar(s). Flense enter your fax number(s).
FREVIOUS Step 5: Click next “

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




User Manual

New Registration A\

SIMPLIFYING LOGISTICS PAYMENT

Account Settings Upload Your Documents

Setup Your Account Details

Form D [ Business Registration [ LLP Certificote & Profile
Step 6: Set Your Add
et Your Address
Upload M oracleReport pdf
P Address, Straet, City, State -
documents. Provides information the Company.
*For CLAP Support Documents ) )
. . - Capy of NRIC{the company ownar
registration, = Upload your support documents PY ' pany !
on |y SSM oracleReport pdf
Form iS Contact Persons
To cartify the parson exists.
requwed Add your contact parsons

PIC for Payments S ]
Container Liability Insurance Policy
Add your contact persons for

payments oracleReport pdf

Copy of the Container Liability Insurance Policy button cover for total loss {with minimum kM 100,040
policy).

Completed!

Review and Submit

PREVIOUS Step 7: Click next
——

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




User Manual

New Registration

Step 8:
PIC
details

Account Settings

Setup Your Account Datails

Set Your Address

Address, Straet, City, State

Support Documents

Upload your support documents

Contact Persons

Add your contact persons

PIC for Payments

Add your contact persons for
payments

Completed!

Review and Submit

ol (M) Sdn. Bhd. | www.dnd.com.my

Contact Persons

Caontact Parsan (1)

Aliyah Binti Suhairmi

Please entsr your contact personi1).
Handpheneg

012-34567880

Flease enter contact person(l)'s handphone.

Contact Person (2)

Please entsr your contact person(Z2).

Handphona

Flease antsr contact person{2)'s handphona.

Position

Finance Assistant

Please enter contact parson(1)’s position.
email Address

aliyash@abc.com.my

Flease enter contoct person(l)'s email addres:

Position

Flease entar contact parson(2)'s position.

ermail Addrass

Please entsr contact parson(2)'s smail addrasy.

Step 9: Click next

£\

SIMPLIFYING LOGISTICS PAYMENT

> > > > > > > >




User Manual

New Registration

Step 10:
PIC for
payment

Account Settings

Setup Your Account Datails

Set Your Address

Address, Street, City, State

Support Documents

Upload your support documents

Contact Persons

Add your contact parsons

PIC for Payments

Add your contact parsons for
payrments

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

Completed!

Review and Submit

PIC for Payments

Contact Person (1)

Aliyah Binti Suhaimi

Flease enter your contact person(1).
Handphone

012-34567830
Fleose enter contact person(l)'s handphone.

Contact Parson (2)

Fleose enter your contact person(2).

Handphona

Fleose sntsr contact person(2)'s handphons.

Position

Finance Assistant
Flease entar contact persc-"l['l] s position.
Ermail Addrass

uliyuh@ubc.oom.m}{

Flease entar contact parson(1)'s email addresg.

Position

Flease entar contact parson(2)'s position.

Email Addrass

Flease entsr contact parson(2)'s email oddragg.

PREVIOUS Step 11: Click next

£\

SIMPLIFYING LOGISTICS PAYMENT

> > > > > > > >




User Manual

New Registration

£\

SIMPLIFYING LOGISTICS PAYMENT

Account Settings Review your Details and Submit

Setup Your Account Details
Account Details:

Set Your Address ABC EAGLE SDN BHD (B97034123)
Address, Straet, City, State Partnership [ Forwarder

Support Documents Current Address:

Upload your support documents ) .
P Y PP abe, jolan defg, Shah alam

Shah Alam 76544, SELANGOR, Malaysia

Contact Persons Tal: . Eax:

Add your contact persons

PIC for Payments Contact Person Details:

Add your contact parsons for Aliyah Binti Suhaimi (Finance Assistant)
paymants Tal: 012-34567890, Email: aliyah@abe.comomy
Step 12: o
Summar & omplete PIC for Payments:
y Review and Submit i .
Aliyah Binti Suhaimi (Finance Assistant)
an
.. Tel: 012-34567890, Email: aliyah@abec.cormmy
submission

Upon successful
submission, the
username &
password will be
sent via email

[:l | agree to the Clap's Terms & Conditions.

erevious | Step 13: Click Submit
T EEEEE—

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




CLA

SIMPLIFYING LOGISTICS PAYMENT
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User Manual
Sign In

"IN\

USER LOGIN
SIMPLIFYING LOGISTICS PAYMENT
Key in username, eFeedback
password and
select your .
respective branch BIEIHGH Reason *
PORT KLANG v Request CLAP User A7

9 Select Branch

Business Type *

- Select your business type - v
@ Remember Me Forgot Password? Y e
CLA Account No Your Name *
Contact Email * Remarks *

Step 2: Fill in the details with

eFeedback reason “Request CLAP User”

Company SSM No.

it ch File | No file ch ™~
For existing customers who do not s OIS ENosen I'm not a robot 2
. reCAPTCHA
. Any document that supports you claim. (images / pdf and not Privacy - Terms
have their username and password: ( /
Step 1: Please click e-Feedback exceeding 3mb file size)

Step 3: After filling in, submit m

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




User Manual

Sign In O\

Upon initial sign-in, SIMPLIFYING LOGISTICS PAYMENT
remember to update
your details for first- Update your details (First time login)

time login

> > > > > > > >

D&D Control (M) Sdn. Bhd. | www.dnd.com.my




CLA

SIMPLIFYING LOGISTICS PAYMENT

Forgot Password

= mv—-~—~—m~-¢--‘< K

ST ST IR
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User Manual

Sign In (Forgot Password)

4\

SIMPLIFYING LOGISTICS PAYMENT

Password?’, fill in

your email or

.Remember Me Forgot Password? username and press
submit

Forgot your Password?

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >



CLA

SIMPLIFYING LOGISTICS PAYMENT

User Management

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > > Q



User Manual

User Management

N

SIMPLIFYING LOGISTICS PAYMENT

Step 1:

CLA To assign new PIC, na

select setting and click
User Management

SIMPLIFYING LOGISTICS PAYMENT

£ User Management

HOME PAYMENT REPORTS

Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

||| CLA Summary == Outstanding Summary é Overdue Summary

(Account Status & CLA Balance) (Total Outstanding) (Exceeded Credit Terms)

CLA SECURITY STATUS : Cash Due Amount: RM1,031.50 Overdue Amount : RM1,031.50
Available Cash Balance : RM 5,000.00 Invoice(s): n Invoice(s) :
Available Credit Balance : 0.00

Request Refund

CLA Summary Outstanding Summary Overdue Summary

RM 0.00 RM1,031.50 RM1,031.50

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

> > > > > > >



CLA

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT
Dashboard & Summary Pay for Invoice(s)

User Management

User and access management

208 Fy
- (1] (=]

CLA Members CLA Release Circular

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

User Manual

User Management

REPORTS

Transaction History

2023 @ Clap.my

User Manual About Us

4\

SIMPLIFYING LOGISTICS PAYMENT

MARKETPLACE

Industry Solutions

Step 2: Click
new button

20 v Showingl-1ofl

FAQ Terms & Conditions

> > > > > > > >




User Management CLA
= ‘ N\

SIMPLIFYING LOGISTICS PAYMENT

User Details
Step 3:Fillin I Full Name * Email Address *
the PIC’s )
. kirtana
details
Contact No Remarks
test
s
Role *
‘ Select v ‘
Step 4: Select [ '
preferred role Role N
CONSIGNEE-FULL-ACCESS the details
CONSIGMNEE-LMITED-ACCESS

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




CLA

SIMPLIFYING LOGISTICS PAYMENT

Homepage

- —. mv—m‘_"—m-qu-« s
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User Manual

N

Homepage

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

CLAS
|ala]  CHASummary

ﬁ. Outstunding Summdry é Overdue Summary
(Account Status & CLA Balance)

(Total outstanding) (Exceeded Credit Terms)

CLA SECURITY STATUS : CASH Due Armount RM 7,678.50 Owverdue Amount : RM 5,698.50

CLA Cash Balance : RM 0.00 Invoice(s): 22 Invoice(s): 17

CLA Summary Outstanding Summary Overdue Summary

RM 0.00 RM 7,678.50 RM 5,698.50

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > > >
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SIMPLIFYING LOGISTICS PAYMENT

- —. mv—m‘_"—m-qu-« s
-

— ST ST IR

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > > Q



User Manual

Payment via IBG

£\

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s) Transaction History 5 hons

Choose Invoice(s) Pay for Invoice(s) Bank-in Details
Select inveicels) and procead Salect pay via and amount Fill up barnk-in info and procead
* . .
Search for the invoice by
Invoice Type: Invoice Date: Invoice No: the INvolce number
| Al v| 01/01/2010 28/04/2022 (|f not ava”able
_ {Multiple Invoice No separated by
Dermurrage cormma)
Detention
Damage BL Mo Container Mo:
Warehouse

Shipping Landside

CPC
CPC Repair
el
DGC Fee

| MIsC

All transactions in Malaysian Ringgit (RM)

Outstanding Inveice(s) : 104 Outstanding Amaount: RM 53238.00

Paying Amount : RM 555.00 Balance Qutstanding : RM §2683.00

INVOICE DATE DUE DATE IN'\I’DICE!DN AMOUNT CONTAINER NO INVOICE TYPE

Step 1:
Select the
respective
invoice

TCLU1958584 NSSLHCPKC2200033 Demurrage
P.voy.: 2IDEUE Cust: LO4200 Opr: NAM

nfo3/2022 18/03/2022 150.00

10641079
bl Type: Invoice

10650464

GAOU2049891 SITGSHPKWO01252 Demurrage

16/032022 23/03 /2022 405.00
P.voy.: 221BVS Cust: M76273 Opr: 5CC

rol (M) Sdn. Bhd. | www.dnd.com.my e > "




User Manual

Payment via IBG

“ A\

SIMPLIFYING LOGISTICS PAYMENT

Select and Pay for Invoice

Pay Amount

Select invoice(s) and proceed

Choose Amount & Payment Option

Pay for Invoice(s) - [Select Invoice and Pay]

Pay via

UPLOAD

BANK-IN SLIP

Pay for Invoice(s)

¢ Previous

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

Bank-in Details

Select pay via and amount Fill up bank-in info and proceed
h's
Step 2:
Choose F Px
Upload
Bank-in
slip

ﬁ CASI:

CLA Cash Avdilable:

RM 4,730.00

Step 3: Click Next

> > > > > > > >




User Manual

Payment via IBG

“ A\

SIMPLIFYING LOGISTICS PAYMENT

Bank-in Details

Please fill up bank-in details and submit

Step 4:
Fill in all
the Ba nk‘in Bank Paymant Mods

details Salect v --Salact-- v
Chegque [ IBG No. Payment Slip Amount (RM)
Ex: 10123456
Bank Ref Mo. Transaction Dote
Ref. Mo of your tronsaction slip Bonk-in Date.

, , If the uploader and payer are the same,

Amount (RM) Upload File

OET [ERemmaia] o e chosen the payer option can be skipped.

Max file size is IMB and allowed file extentions are png. jpg. jpeg and pdf

email Address Fayar
~-select-- - If the slip is paid by a third party,
Ermail addrass to recaive notification Select actual payer please update by ChOOSing the payer-
Paid To Remarks
--Select-- -
4
Step 5:
Click submit and
¢ Previous confirm your
submission

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




Step 1:
Select the
respective
invoice

User Manual

Payment via FPX

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay tor In'.lc_\ic.e{s] Transaction History Irvci: Solutions

“ A\

SIMPLIFYING LOGISTICS PAYMENT

Choose Invoice(s) 2 pay for Invoice(s) Bank-in Details
Select invoice(s) and procaed Select pay via and armount Fill up bank-in info and procead
* . .
Invoice Type: Invoice Date: Invoice No: SearCh for the InVOICe by
| .i\II v| o1/01/2010 28/04[2022 the invoice number
_ {Multiple Invoice No separated by (If not availa ble
Dermurrage cormima)
Detention
Damage EL Mex Conlainer Moo
Warehouse
Shipping Landside
CPC
CPC Repair
DGC
DGC Fea
MISC

All trangactions in Malaysian Ringgit (RM)

Qutstanding Inveice(s) : 104 Outstanding Ameount: RM 52232.00

Paying Amount : RM 555.00 Balance Outstanding : RM 5ZG83.00

INVOICE[/DN NO INVOICE DATE DUE DATE INVOICE[DN AMOUNT CONTAIMER NO BL NO INVOICE TYPE

TCLUI1958584 MNSSLHCPKC2200033 Dermurrage
'|'I:'O3,f2'022 |8’03!2022 e P.voy.: 2IDBEUE Cust: LO4200 Opr: NAM
16/03/2022 23/03/2022 405.00 GADU2049891 SITGSHPKW01252 Demunrage

P.voy.: 221BWS Cust: M78273 Qpr: 5CC

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

> > > > > > > >
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User Manual

Payment via FPX

“ A\

SIMPLIFYING LOGISTICS PAYMENT

Pay for Invoice(s) - Bank-in Details
Select invoice(s) and proceed Select pay via and amount Fill up bank-in info and proceed
Select and Pay for Invoice
Choose Amount & Payment Option
Pay Amount
Pay for Invoice(s) - [Select Invoice and Pay] v
Pay via

UPLOAD <> F Px Step 2: iR casH
BANK-IN SLIP Choose A

FPX

CLA Cash Available:
RM 4,730.00

< Previous Step 3: Click Next ’

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




User Manual

Payment via FPX

“ A\

SIMPLIFYING LOGISTICS PAYMENT

W A A
select invoice(s) and proceed Select pay via and amaount Fill up bank-in info and proceed

Bank-in Details

Please fill up bank-in details and submit o
Upon clicking
. submit, a
Amount (RM) Step 4: . notification
Amount is auto will pop up
555.00 populated . Click "Yes .
Processing fee of kM 0.00 (o/os/2021 to 31/05/2022) applicable for this transaction :ﬁ:r:']\sli)llice:tlng Submit!’ to
proceed with
Remarks payment

Step 5:

& Previous Click
Submit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

> > > > > > > >




User Manual

Payment via FPX

A

SIMPLIFYING LOGISTICS PAYMENT

Vv

All is good! Please confirm the form
submission.
Processing fee of RM 0.00 applicable for this
transaction.

Step 6:
submission

Upon submission, you will be redirected to Razer Merchant service page.

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > > >



User Manual

Payment via FPX

e ——
Ordeér Details
Direler A0 W00 2 112 B AN CEBAGAL ADDSF RN . .
Namg FMGLOBAL LOGITICS (M) SO BHD Emall and mObIle
number can be
edited

Raze r M e I’C h a nt |I:":Il.-'l:ll::::| ¢ Fomark
Page

MR 40.00

Select paymint method

Step 7:
[ Select Bank 'I SEIEE‘t Bank

Step 8: '
Select Pay :>m

Now

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

¥ Once you have

selected your
respective bank, it will
be re-directed to the
bank's online banking
page to proceed with
the payment

Upon successful
payment a notification
will be received from
Razer

To obtain the receipt,
please refer to
“Receipt Report” in
CLAP

£\

SIMPLIFYING LOGISTICS PAYMENT

> > > > > > > >
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SIMPLIFYING LOGISTICS PAYMENT
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User Manual

Contra CLA

£\

Step 1:

PAYMENT REPORTS MARKETPLACE
1 1
GO to Payment Pay for Invaice(s) Transaction History Indu: utions SIMPLIFYING LOGISTICS PAYMENT
tab
Choose Invoice(s) Pay for Invoice(s) 3 Bank-in Details
selaect invoice(s) and procead Select pay vio and amount Fill up bank-in info and proceed
Invoice Type: Invoice Date: Invoice No:
| Al - | o1/01f2010 2a/04/2022
_ (Multiple Invoice No separated by
Demurrage comma)
Delention * H H
o e E—— Search for the invoice by
perehouse the invoice number
Shipping Landside .
cre (If not available
CPC Repair
DGC
DGC Fea ‘
MISC
All transactions in Malaysian Ringgit (RM)
Outstanding Invoice(s) : 104 Outstanding Amount : RM 53238.00
Paying Amount : RM E55.00 Balance Outstanding : RM 52682.00
. INVOICE[DN NO INVOICE DATE DUE DATE INVOICE[DN AMOUNT CONTAINER NO BLNO INVOICE TYPE
Ste p 2 . 10641079 1/03/2022 18/03/2022 150.00 TCLUI958584 NSSLHCPKC2200033 3
ket Type: Invoice N P.voy.: ZIDEUB Cust: LO4200 Opr: NAM
Select the :
H y 10650464 GADU2049891 SITGSHPKWO01252 Demurrage
res peCt Ive Type: Invoice 16/03/2022 23[03f2022 405.00 P.voy.: 221BVS Cust: M76273 Opr: 5CC
Invoice

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




User Manual

Contra CLA

“ A\

SIMPLIFYING LOGISTICS PAYMENT

Pay for Invoice(s) B Bank-in Details
Select invoice(s) and proceed Select pay via and amount Fill up bank-in info and proceed
Select and Pay for Invoice
Choose Amount & Payment Option
Pay Amount
Pay for Invoice(s) - [Select Invoice and Pay] ~
Pay via

Step 3: Select ﬁ
UPLOAD F \ CASH
BANK-IN SLIP <> 4 ContraCLA S

CLA Cash Available:

RM 4,730.00

Step 4:
Click Next and
confirm your
submission

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




CLA

SIMPLIFYING LOGISTICS PAYMENT
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User Manual

Reload

“ A\

SIMPLIFYING LOGISTICS PAYMENT

Pay for Invoice(s) - Bank-in Details
Select invoice(s) and proceed Select pay via and amount Fill up bank-in info and proceed
Step 1:
Select and Pay for || Choose Reload to top up
Choose Amount & Pay CLA Summary
Pay Amount \, / Reload Amount
Reload v

Step 2:
Key in the
reload
amount.

Reload
| Pay for Invoice(s) - [Select Invoice and Pay]

UPLOAD < > F Px
BANK-IN SLIP

¢ Previous

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

ﬁ CAS%

CLA Cash Available:
RM 4,730.00

Step 3:
Click Next

> > > > > > > >



User Manual

Reload

—— 4.\
Bank-in Details
Step 4: Please fill up bank-in details and submit SIMPLIFYING LOGISTICS PAYMENT
Fill in all the
bank in
. Bank Payment Moda
details
Salect v --Salect-- v
Cheque [ IBG No. Payment Slip Amount (FM)

Ex 10123456

Bank Ref No. Transaction Date
Ref. Mo of your transaction slip Bank-in Date.

If the uploader and payer are the
amount (RM) upload File

same, the payer option can be

40,00 Nofilechosen sk|pped

Max file size is IME and allowed file axtentions are png. jpg. jpeg and pdf

email Address Payer
~-Select-- y If the slip is paid by a third party,
Bl cxldress b racebve etiicatin Select actual payer please update by choosing the
Paid To Remarks payer'
--Select-- -
- Step 5:
Click

submit and

< Previous confirm
your

submission

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




CLA

SIMPLIFYING LOGISTICS PAYMENT

Add to Cart

= mv—-~—~—m~-¢--‘< K
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User Manual
Add to Cart

Invoice Type: Inwoics Date: Inwoice Mo:
i ; ; SIMPLIFYING LOGISTICS PAYMENT
Al w olfomfz2mo 0e/05/2022 10680688, 10681259
(Multiple Invoice No separated by
comma)
BL Mo Container Mo:
Search Reset nt Invoice
ol x & Pri ol
All transactions in Malaysian Ringgit (RM)
Outstanding Inveice(s) : 2 Outstanding Amount : RM 2230.00
Paying Amount : RM 2230.00 Balance Outstanding : RM 0.00
. IN\."DICEJ'DN ND INVOICE DATE DUE DATE IN\I’OICEJ’DN AMOUNT COMNTAINER NO BL NOD INVOICE TYPE
Step 1 . B 'IUBBOGSB_ 18/04/2022 25042022 1,330.00 1AAUIBISEB0 ASBCXKO04141 Detention
. Type: Invaice P.vay.: 222BDV Cust: A20855 Opr: IAL
Choose
. . 10681259 IAALNTEINSS AIICANGE5 Detention
invoice (/] Ty o 20/04/2022 27/04/2022 9 o

Step 2:
Click 'Add to cart’ button

TOTAL DUE

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >



User Manual

Add to Cart
N

Step 3: Click #
theF():art icon j E B SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

CLA

SIMPLIFYING LOGISTICS PAYMENT

Choose Invoice(s)
Select invoice(s) and proceed Cart View

invoice(s) to make payment

Outstanding Invoice(s) : 2 Outstanding Amount : RM 2,230.00
Paying Amount : RM 2230.00 Balance Outstanding : RM 0.00
Step 4: 1 iv/DN NO INV DATE DUE DATE INV/DN AMT CONTAINER NO TRNX TYPE
Select invoice @ foeocee sl ok s 133000 'AAUIBISE80 AB6CX04141 Detention
to ma ke " pe: Invoice 5 X P.voy.: 222BDV Cust: A20855 Opr: 1AL
payment ipesi259 IAAUI761159 A33CX11995 Detention
pe: Invoice 20/04/2022 27/04,2022 900.00 P.voy.: 222BDS Cust: A20855 Opr: 1AL
TOTAL DUE 2,230.00
Step 4:
B Select the
preferred
UPLOAD <> FPX payment
O = BANK-IN SLIP method and
' proceed with
payment

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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Download Damage Photos
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Download Damage Photos

Step 1:

G oto PAYMENT REPORTS MARKETPLACE

@ g SLMIMONy Pary for Invaice(z) Transaction History indLestry Solutions

‘Payment’ tab

Step 2:
Click on the red ticket to
download damage photos
and EOR

INVOICE/DN NO
D 10818822
Type: Invoice L2

D 10630564
Type: Invoice ==

Choose Invoice(s) Pay for Inveice(s) Bank-in Details
Select I'l'.'O’."E:’S.J and proceed Selact pay via and amount Fill up bank-in info and procesd
Inviaice T'}':Eﬂ Invisice Date: nvoice No:
Damage w olfo)/zo0 08/os/20z2 10816822, 10630564
[Muttiple Invoice No separated by
comma)
Custamer: BL Mot Container kot
¥ Resset & Print Involce
Al transoctions in Malaysian Rirggit (RM)
outstanding Inveice(s) : 2 Outstanding Amount : RM B4.00
Paying Amount : RM D.00 Balance Outstanding : RM 6400

INVOICE[DN NO INVOICE DATE DUE DATE INVOICE[DN AMOUNT CONTAINER NO BL NO INVOICE TYPE

10618822 FTAUIDI7203 TAOG008238 Darnage
Type: Involce T2 28,1:2’2(,22 0?1’03{2&22 sl Pvoy.: EDR-221AC.) Cust ROONO Opr: KMT
10630564 TEMUO382640 TADGD22427 Darnoge
Type: Involce T2 07f03/2022 14/03/2022 26.00 P.voy.: EDR-2Z2ZAHY Cust: ROOND Opr: KMT

D&D Control (M) Sdn. Bhd. | www.dnd.com.my
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Payment History

“ A\

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS Step 1: Select
Dashboard & Summary Pay for Invoice(s) Transaction History -~ RepOI"tS’ tab

- Step 2:
- VIeW SOA CN Report DM Report CLA Statement
Payment
History
Payment History L Tosls
View your payment history with Approval status
All transactions in Malaysian Ringgit (RM)
Show 10 #% entries Search: Step 3
You may search the payment
SUBMISSION DATE 7l INVOICE AMOUNT SLIP AMOUNT Tl | BANK REF. CHEQUE REF. STATUS Tl | APPROVAL y . p y
status on this Search column by
1/10/2021 5:18:18 PM 1,530.00 1,530.00 MBE e ACTS2 fillin the date, invoice number,
& Mode: IBG [T fﬁ;’; 00005502 a';g;f’;ﬂts Approved 02/10/2021 031 container number, pending,
approved, rejected etc
1/3/20229:52:46 AM  7,480.00 7,480.00 MBB gruif?}f — DASS
. - [speiiele
& Mode: [BG Invoice(s) : 2 Ref No: PAId to 0OL Msgzzozmn ] 02/03/2022 03
1/3/2022 9:58:09 AM 4,420.00 4,420.00 :':':m baid 1o g:‘::i 2?;2 Rejscted DASS
- } iofe)- 5 : Pai : DR- ectac
& Mode: IBG invoice(s) : 2 cosco MB82202/078 02/03/2022 03

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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Payment History CLA
43

. . SIMPLIFYING LOGISTICS PAYMENT
This section
. . . j— .
This section will will show the
Paymentsip History show the status PIC that 4 Toote
Wiew your paymentslip history f | d h
OoT a rova a roved the
All transactions in Malaysian Ringgit (RM) p p p p
payme nt
Show 10 % entries Search:
BOCH
20.00 20.00 14/09/2023 MURALI
202199 14/9/2023 3:38:17 PM - A d A d
/9] & Mode: 18G ?ISDNQOHDSWOM% Chq No: 50042359637 s 15/09/2023 10:48 AM A
1BG . . .
20.00
202250 14/9/2023 51031 PM Mode: 1BG pa—eE— Ret No: IBG UPDATED ON 07/08/2023 Rejected MURALI pouble upload R Th IS SeCt | o n Wi | |
Invoica(s) -0 foaje3 Chq No: 50255705685 18/09/2023 09:12 AM X N
show the rejection
15/9/2023 12:53:10 PM 20.00 20.00 gocH 15/09/2023 MURALI remarks if payment
202455 . Ret No: 00004011- Approved A
& Mode: IBG Inveica(s) : 0 ST Chq No: 50155705614 18/09/2023 10:55 AM is rejected
2o 18/9/2023 8:26:42 AM 15.50 15.50 :01‘:" S0004533 18/09/2023 A ) MURALI .
& Mode: 186 Inveica(g) -1 1;;9723 Chq No: 50162854600 Pprove 18/09/2023 0318 PM L
BOCH
18/9/2023 9:27:52 AM . 79.00
202721 /o1 TR . Ref No: 00002031~ Eloekes Approved MURALI [Approved
& Mode: IBG Inveica(s) 1 AT Chq No: 50162429601 18/08/2023 0318 PM
BOCH
18/9/2023 9:29:30 AM 80.00 80.00 18/09/2023 MURALI
02722 & Mode: 186 Invoica(s) -1 ?ﬂ;gj 220009094' Chaq No: 50161808602 Approved 18/09/2023 0318 BM Approved
BOCH
80.00 80.00 18/09/2023 MURALI
oy =y -
20z 18/9/2023 9:30:10 AM 5 Mode: 186 Invoica(s) -1 ?ﬂ[xfgmowm Chaq No: 50157045610 Approved 18/09/2023 0318 BM SEEECAEC
BOCH
18/9/2023 9:30:45 AM X 30.00
202725 ,__1; ! so.00 p— Ret No: 00002352~ 18/09/2028 Approved MURALI [Approved
& Mode: IBG Inveica(s) -1 14108/23 Chq No: 50157046609 18/09/2023 0318 PM
BOCH
10.00 10.00 18/09/2023 MURALI
Aehren 18/0/2023 8:3118 AM &5 Mode: 186 Inveica(g) -1 TSDNQOFZDSWOSBQZ' Chq No: 50157310608 REEECAEC 18/09/2023 0318 PM REECEEC
-
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Invoice Report

£\

SIMPLIFYING LOGISTICS PAYMENT

Step 1:
Select
‘Reports’
tab

HOME PAYMENT REPORTS

Dashboard & Summary Pay for Invoice(s) Transaction History

Step 2:

Payment History VIeYV CN Report DN Report CLA Statement
Invoice
Report
Invoice Report
search your invoice(s) and print.
Step 3:
Invoice Type: Invoice Status: Invoice Date: Set the
invoice
All ~ All v 01/01/2020 12/03/2022
date
Customer: BL No: Container No: Invoice Mot
Step 4:
O Search £ Click
search

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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Statement Of Account
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Step 3:
You may
click on this
section and
the details
will be
shown
accordingly

User Manual

SOA

Step 1:
Select 'Reports’
tab

HOME
Doshboard & Sumn—=-

PAYMENT

Pay for Invoica(s)

REPORTS
Transaction History

Step 2:
View
SOA

Payment History I} CMN Repert DN Report CLA Statement

Statement of Account

i Tools

All transactions in Malaysian Ringgit (RM)

You may view the
follow up status
(dispute)

show 10 #% entries Search:
NO 1 INVOICE INVQICE giii N CONTAINER NO SCN INVOICE CUSTOMER CUSTOMER
NO. " | DATE . . NO. . TYPE T o " | mAME .
BLNO-
o 10707936 2022-05-24 3222_05_ MBOE030675 CPC- NBOB030675 CPC: A20855 JS\SIPTI'B?_'?C
224EHB
Forwarder 1D: POOO2E
Forwarder Name: PENGHANTARAN CLS SDM. BHD.
Discharge Dt : 2022-05-16
Gateout Date: 2022-05-21
Gate-in Date:
Invoice Amaount: 10.00
CHN Amount: 0.00
MET Armount: 10.00
DN Amount: 0.00
Due aArmount: 10.00

FollowUp Status:

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

£\

SIMPLIFYING LOGISTICS PAYMENT

> > > > > > > >
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Credit Note
(CN)

= mv—-~—~—m~-¢--‘< K

ST ST IR
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CN Report

£\

Step 1:
HOME PAYMENT REPORTS Select SIMPLIFYING LOGISTICS PAYMENT
Dashboard & Summary Pay for Invoice(s) Transaction History 'Repo rts’
tab

Step 2:

View CN DN Report CLA Statement

Report

Payment History Invoice Report

CN Report

Search your CN(s) and print.

Invoice Type: CHM Date: Step 3:
<: Set the
All v 10/05/2022 10/05/2022 CN date

BL No: COnamer mo. T o,

O search

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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Debit Note
(DN)

= mv—-~—~—m~-¢--‘< K

ST ST IR
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DN Report

4.

Step 1: SIMPLIFYING LOGISTICS PAYMENT
Select
‘Reports’ tab

HOME PAYMENT REPORTS

Dashboard & Summary Pay for Invoice(s) Transaction History

Step 2:
Payment History Invoice Report Receipt Repo View DN CLA Statement
Report
DN Report
Search your DN(s) and print.
Invoice Type: DN Date: Step 3
Al v 10/05/2022 0jos/2022 | £ Set the
DN date
BL No: Container No: DM No:
Step 4:
Click
search

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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CLA Statement

= mv—-~—~—m~-¢--‘< K

ST ST IR
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CLA Statement

“ A\

REPORTS MARKETPLACE SIMPLIFYING LOGISTICS PAYMENT

Transaction History Industry Solutions

HOME Step 1
Dashboard & Summary Select

‘Reports’ tab

Payment History Invoice Report Receipt Report SOA CN Report DN Report |
Step 2:
CLA Account Statement View CLA 4 Tools
Statement
All transactions in Malaysian Ringgit (RM)
Show 10 % entries Search:
RECEIPT _ CLA . CONTRA . INVOICE INVOICE . INVOICE .
t t REMARKS 1]
NO. AMOUNT AMOUNT . DATE AMOUNT
CLA topup
1 10/08/2020 10000334 5,000.00 0.00 0.00 CashIBG
664896
2 06/01/2021 0.00 0.00 10283626 02/01/2021 000 Contre
INvoIiCce
CLA topup
3 18/01/2021 10000567 3,5666.00 0.00 0.00 Cash MBB
12345

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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Marketplace

= mv—-~—~—m~-¢--‘< K
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Marketplace

N

HOME PAYMENT REPORTS MARKETPLACE SIMPLIFYING LOGISTICS PAYMENT
Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

Marketplace

Industry solutions

DGC TDS CPC REPAIR

Cashless DGC Trailer Detention Services Repair Coverage

-

e-Assure

CLA Release

g v r

DDM CLA PREMIUM CLA-CPC-TOR CLA-CS-TOR

Damage Assessment Unlimited Container Release Access

v Further assistance,
LPK-CLA-TOR Please email us at:
supportdnd@dnd.com.my
OR
CLAP Helpdesk:
603 3853 0300

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > > >
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SIMPLIFYING LOGISTICS PAYMENT

CLA Member

= mv—-~—~—m~-¢--‘< K
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SIMPLIFYING LOGISTICS PAYMENT

USER LOGIN

G F-ZAFINA FWDG
Q Select Branch ( Login )

BRemember Me

Forgot Password?

Click HERE to become a CLA Member
Click HERE to become a CLAP User

eFeedback

ACTIVE COMPANIES

4,043

ACTIVE USERS

8,053

Version : 23.11.16-01

User Manual
CLA Member

CONTAINER LEDGER ACCOUNT PORTAL

Welcome to CLA Portal, we simplify your financial transactions.

N\

SIMPLIFYING LOGISTICS PAYMENT

P

SHOULD YOU JOIN

Click here to
view
the CLA Member

4

202 -
. s

CLA Members CLA Release

Circular

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

AS A CLA MEMBER? .

R

r

=
,% OR you may click this link to view CLA Member
g https://clap.my/ClaMembersList

screen resolution of 1024 * 768 or higher.

-] '.‘

2023 @ Clap.my

(1] ()

User Manual AboutUs FAQ Terms & Conditions

> > > > > > > >


https://clap.my/ClaMembersList

User Manual

CLA Member

“ A\

- In this page, you
CLA Members . .
will be able to view SIMPLIFYING LOGISTICS PAYMENT
the list of Shipping
Liners and the
Q Type:  Shipping Agent ~  Branch: Al ~ 4 Export to Excel account status
# o+
1
2
3
4
]
B
7
g8
]
10
n 2 3 4 5 10 ~ Showingl-10of 48

D&D Control (M) Sdn. Bhd. | www.dnd.com.my
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CLA Release

= mv—-~—~—m~-¢--‘< K
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CLA Release

4
( l A CONTAINER LEDGER ACCOUNT PORTAL .
)

Welcome to CLA Portal, we simplify your financial transactions. SIMPLIFYING LOGISTICS PAYMENT

SIMPLIFYING LOGISTICS PAYMENT

USER LOGIN U N
5 .

a - T8 SHOULD YOU JOIN AS A CLA MEMBER?

o O

BRemember Me Forgot Password?

Click HERE to become a CLA Member
Click HERE to become a CLAP User

eFeedback

ACTIVE COMPANIES ACTIVE USERS C ||C k here to

4,043 8,053 ﬁ view OR you may click this link to view CLA Release
CLA Releqase https://clap.my/ClaRelease

Version : 23.11.16-01 screen resolution of 1024 * 768 or higher. .
. ~ - 1) 4 4
ot 1] =] (] (2]
CLA Members CLA Release Circular 2023 @ Clap.my User Manual AboutUs FAQ Terms & Conditions

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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User Manual

CLA Release

“ A\

SIMPLIFYING LOGISTICS PAYMENT

CLA Release

Q Branch:  all =
In this page, you
will be able to view
o all our customer's
name and the
: BTU Hold status - On Hold or
Release
2 KCH Hold

On Hold means the
member has

3 KCH reease outstanding or
overdue payment

4 KCH Hold
Release means the
member does not
5 KCH Release
have any
outstanding or
. KCH Hold overdue payment
. KCH Release

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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Before Login CLA

SIMPLIFYING LOGISTICS PAYMENT

CONTAINER LEDGER ACCOUNT PORTAL

< L A' Welcome to CLA Portal, we simplify your financial transactions.

USER LOGIN

2 | c-asiaoeic

Remember Me Forgot Password? /¥ Ea | i '
i ~

1
..-.4.'\
-

>u :*Nl
Don't have an account? Please Sign Up

Step 1:
eFeedback Click on

eFeedback
ACTIVE COMPANIES ACTIVE USERS

2,620 6,202

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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Before Login

£\

eFeedback
SIMPLIFYING LOGISTICS PAYMENT
Branch * Reason *
PORT KLANG R - Choose your reason - s
Business Type © Company Name *
Step 2: - Select your business type - i
Fill in all
the
. CLA Account No Your Name *
details
required
Contact Email * Remarks *

Supporting Documents

Choose File |No file chosen

Any docurment that supports yeu elaim. (images [ pdf and not
exceeding 3mb file size)

Step 3:
Click
Submit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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Before Login

£\

SIMPLIFYING LOGISTICS PAYMENT

Upon clicking on
Submit, this popup
will show up, saying

that you have
successfully send
your e-Feedback

Thank you, we have received your feedback The PIC will be

and our CLAP team will update you asap. working on your
e-Feedback

accordingly

Ok, got it!

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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e-Feedback After Login
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After Login

N

SIMPLIFYING LOGISTICS PAYMENT

Step 1:
Go to 'Payment’
tab

MARKETPLACE

Industry Solutions

HOME PAYMENT

Doshboard & Summary Pay for Invoice(s)

Illl CLA Summary -— Outstanding Summary ‘3 Overdue Summary
1

{Account Status & CLA Balance) (Total Outstanding) (Exceaded Credit Terms)

CLA SECURITY STATUS : CASH Due Armount : RM 4,415.00 Overdue Amount RM 280.00
CLA Cash Balance : RM 18,988.00 Invoice(s): 32 Invoice(s): 26

CLA Summary Outstanding Summary Overdue Summary

RM 18,988.00 RM 4,415.00 RM 280.00

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > > >
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After Login

£\

SIMPLIFYING LOGISTICS PAYMENT

NBOZ99006200

10758370 NBOZ99006200 cPC
Step 2: voe moica|  26107/2022 26/07/2022 10.00 P.voy.: BLNO-CPC- Cust 20855 Oor HiM
Select P 295CDC : pr:
your
invoice NBOZ99232100

CPC
\orsEsT 26/07/2022  26/07/2022 10.00 P.voy. BLNO-CPC- NBOz89232100
Type: Invoice 996BEE Cust: A20855 Opr: HMM

TOTAL DUE 4,415.00

' Step 3:
Add to Cart lﬂ Click
eFeedback

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >




User Manual

After Login

£\

SIMPLIFYING LOGISTICS PAYMENT

eFeedback

Mo Of Invoice(s) Selected : 2

Reason ~

Choose your reason -

Step 4:
Fill in all
the
details

Remarks *

Supporting Documents

Choose File |No file chosen

Any docurmnent that supports you claim. (images [ pdf)

Step 5:
Click
submit

Submit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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After Login

£\

SIMPLIFYING LOGISTICS PAYMENT

Once you clicked on
\/ Submit, all the details
will be sent to the
related PIC

The PIC will review all
the details and action
and our CLAP tearn will update you asap. will be taken
accordingly

Thank you, we have received your feedback

You may view the

Ok, got it! e-Feedback status by

following the guide on
the next page

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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e-Feedback Status

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > > Q



User Manual

Check e-Feedback Status

N

SIMPLIFYING LOGISTICS PAYMENT

Step 1:
HOME PAYMENT REPORTS Select
Dashboard & Summary Pay for Invoice(s) Transaction History ’Reports’

tab

| || CLASummary = Outstanding Summary Overdue Summary
_ (Account Status & CLA Balance) (Total outstanding) (Exceeded Cradit Terms)
CLA SECURITY STATUS : CASH Due Amount : RM 4,415.00 Owverdue Amount : RM 280.00
CLA Cash Balance RM 18,988.00 Invaice(s): 32 Invoice(s) : 26

CLA Summary Outstanding Summary Overdue Summary

RM 18,988.00 RM 4,415.00 RM 280.00

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > > >
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Check e-Feedback Status

£\

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

Step 2:
Payment History Invoice Report Receipt Report SOA CN Report Click eFeedback
eFeedback
Payment Histor
Y Y 4 Tools
View your payment history with Approval status
All transactions in Malaysian Ringgit (RM)
Show 10 % entries Search:

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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Check e-Feedback Status

“ A\

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

Payment History Invoice Report Receipt Report SOA CN Report DN Report CLA Statement eFeedback
In this page, it will
codback Hi show the list of
eFeedback History L Tools e-Feedback
View your eFeedback history with PIC action status Submitted in thIS
Show 10 2= entries search: portal.
You may find your
PAYMENT DEPOSITED remarks and action
TODAY 15/7/2022 status taken by the
15/7/20221:47:27PM 600689 Deposit FOR INVOICE Pending & related PIC.
KMTC12210732725
PAYMENT FOR
15/7/20221:50:31 PM 600690 Deposit INVOICE Pending
KMTC12210732725

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > >
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¢ By,

"THANK YOU

D&D Control (M) Sdn Bhd 23103

No. 109-111, Persiaran Pegaga,
Bayu Perdana, 41200 Klang,
Selangor Darul Ehsan, Malaysia.

M supportdnd@dnd.com.my
s +603-3853 0300

@ www.dnd.com.my

£8 www.clap.my

D&D Control (M) Sdn. Bhd. | www.dnd.com.my N\
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