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Login / New user:

4

e
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User Manual
New registration C L A

SIMPLIFYING LOGISTICS PAYMENT

USER LOGIN

B Remember Me Forgot Password?

Don't have an account? Please Sign Up

Need assistance?

| N G i
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Step 2:
Fill in
account
details.

User Manual

New registration

Account Ssttings

Setup Your Account Details

Set Your Addrass
Addresg, Street, City, State

Support Documents
Upload your support documents

Contact Parsons
Add your contact persans

PIC for Payments
Add your contact persons for
payments

Completed!

e

# and Subrmit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

Enter your Account Details

Party (Role Type

Billing Party
FPlease emter your role.
Marme Of Company

ABC EAGLE SDM BHD
Plhiscrss dnvbar yomar Sormgsarmy farms.
Registration Mo

B9T02HN23

Pllecrse arbar yowr Cormgsarny registroti

Principal Activity

Forwardar

Fhecrse enter your b

Mare Of Principal Banker

Plecrse anber your principle Banker r

Principal Banker Address

Flascrse aavber yonar prindciple banker s oodr

Haos Own insurance?

Mot available

Flease sebect your insurance Stotus.

CLA Account Branch

PORT KLANG A

Cla gocount home branch.

Type Of Compony
Partnershig o

Pleose anter your cormpany bype.

Estimated Monthily Containers

rmonthily estimated containers to

Bank Acoount Nurmnber

B your banker aceount nurmber.

INsurance Expiry Date
dd iy yyyy m]

Pleose enter your insurance expiry dete,

£\

SIMPLIFYING LOGISTICS PAYMENT
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User Manual

New registration

Step 3:
Set your
address

Account Settings

Setup Your Account Details

Set Your Address

Addrass, Straet, City, Stata

Support Documents

Upload your support documents

Contact Persons

Add your contact persons

PIC for Payments

Add your contact persons for
payments

Completed!

Review and Submit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

Set Your Address

Address Line 1

abc, jalan defg

Flease anter your Address.

Postcode

Fleose enter your Postoods.
State

SELANGOR
Flease anter your Stats.
Telephone(s)

03-45678501

Please anter your telephone numbsar(s).

Address Line 2

Shah alam

Flease entar your Address.
City

Shah Alam
Fleose entar your City.
Country

Malaysia

Fox

03-45678910)

Flense entar your fax number(s).

PREVIOUS

£\

SIMPLIFYING LOGISTICS PAYMENT
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New registration

Step 4:
Upload

documents.

*For CLAP
registration
,only SSM
Formiis
required

Account Settings

Setup Your Account Details

Set Your Address
Address, Straet, City, State

Support Documents

Upload your support documents

Contact Persons

Add your contact persons

PIC for Payments

Add your contact persons far
payments

Completed!

Review and Submit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

Upload Your Documents

Form D [ Business Registration [ LLP Cartificote & Profile

oracleReport pf

Provides information the Company.

Copy of NRIC(the company awner)

oracleReport pdf

To cartify the parson exists.

Container Liability Insurance Policy

oracleReport pdf

Copy of the Container Liability Insurance Policy button cover for tatal loss (with minimurm Ri 100,040
palicy).

PREVIOUS

£\

SIMPLIFYING LOGISTICS PAYMENT
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User Manual

Step 5:
PIC
details.

Account Settings

Setup Your Account Datails

Set Your Address

Address, Street, City, State

Support Documents

Upload your support documents

Contact Persons

Add your contact persons

PIC for Payments

Add your contact persons for
payments

Completed!

Review and Submit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

New registration

Contact Persons

Cantact Parsan (1)

Aliyah Binti Suhaimi

Please antsr your contact person(l1).
Handphene

012-34567890

Flease enter contact person(l)'s handphone.

Contact Person (2)

Pleose entsr your contact person(Z2).

Handphona

Flense anter contact parson({2)'s handphons.

Position

Finance Assistant

Pleass enter contact parson(l)'s position.
email Address

aliyah@abc.com.my

Flease enter contact parson(l)'s emoil addres:

Position

Flease enter contact parson(2)'s position.

ernail Address

Pleose entar contact parson(2)'s smail addrasy.

£\

SIMPLIFYING LOGISTICS PAYMENT

| N G i
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New registration

Step 6:
PIC for
payment.

Account Settings

Setup Your Account Details

Set Your Address
Address, Streat, City, State

Support Documents

Upload your support documents

Contact Persons

Add your contact parsons

PIC for Payments

Add your contact parsons for
payments

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

Completed!

Review and Submit

PIC for Payments

contact Parson (1)

Aliyah Binti Suhaimi

Plegse enter your contact person(1).
Handphonea

012-34567830
Plaose enter contact parson(1)'s handphone.

Contact Parson (2)

Pleose enter your contact person(2).

Handphone

Please enter contact ::E'son{?]'s handphons.

Position

Finance Assistant
Flease entar contact person s position.
Ermail Address

aliyuh@ubc.oom.m}{

Flease entar contact parson(1)'s email addresg.

Position

Flease entar contact parson(2)'s position.

Ermnail Address

Fleose entar contact person f::l's ermail oddregg.

PREVIOUS

£\

SIMPLIFYING LOGISTICS PAYMENT
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New registration A\

SIMPLIFYING LOGISTICS PAYMENT

Account Settings Review your Details and Submit

Setup Your Account Details
Account Details:

Set Your Address ABC EAGLE SDM BHD (B97034123)
Address, Stroet, City, State Partnarship | Forwardar

Support Documents Current Address:

Upload your support decuments ) i
P Y PP abe, jolan defg, Shah alam

Shah Alam 76544, SELANGOR, Malaysia
Contact Persons Tel . Eon:

Add your contact persons

PIC for Payments Contact Person Details:

Add your contact parsons for Aliyah Binti Suhaimi (Finance Assistant)
payments Tal: 012-34567890, Email: aliyah@abec.comomy
Step 7: o
Summar & omplete PIC for Payments:
y Review and Submit ) o L . N
Alivah Binti Suhgirmi (Finance Assistant)
an
. . Tal: 012-34567890, Email: aliyah@abe cormmy
submission

Upon successful
submission, the
username &
password will be
sent via email.

() 1agree to the Clap’s Terms & Conditions.

PREVIOUS

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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User Manual

Sign in

"I\

SIMPLIFYING LOGISTICS PAYMENT

USER LOGIN

Key in
password and

select your

branch

I Remember Me Forgot Password?

For existing customers who do not have their
username and password please drop an email to
supportdnd@dnd.com.my

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

| N G i
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Sign in CLA

SIMPLIFYING LOGISTICS PAYMENT

Update your details (First time login)

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




User Manual

Sign in

4\

SIMPLIFYING LOGISTICS PAYMENT

Click on 'Forgot

Password?’, fill
i Remember Me Forgot Password? in your email or
username and
press submit.

Forgot your Password?

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

| N G i
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SIMPLIFYING LOGISTICS PAYMENT

Assign Pic:

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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N

SIMPLIFYING LOGISTICS PAYMENT

Assign Pic

Step 1:
Click on setting

CLA under setting you
A

will find the user
management

SIMPLIFYING LOGISTICS PAYMENT

£ User Management

HOME PAYMENT REPORTS
Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

| || CLAsummary —=  Outstanding Summary é Overdue Summary
1
(Account Status & CLA Balance) (Total Outstanding)

(Exceeded Credit Terms)

CLA SECURITY STATUS : Cash Due Amount : RM1,031.50 Overdue Amount : RM1,031.50

Available Cash Balance : RM 5,000.00 Invoice(s): mn Invoice(s) : 1
0.00

Request Refund

Available Credit Balance :

CLA Summary OQutstanding Summary Overdue Summary

RM0.00 RM1,031.50 RM1,031.50

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > rr e >
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Assign Pic

"N

SIMPLIFYING LOGISTICS PAYMENT

CLA

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE
Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions
Click
new
User Management bUtton
User and access management to
assign
]
pic’s

20 v Showingl-1lofl

202 P > “
2 L = 2023 @ Clap.my B e &
CLA Members CLA Release Circular User Manual AboutUs FAQ Terms & Conditions

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




YMENT

User Details
Full Name * Email Address *

kirtana kirtan@dnd.com.my
Contact No Remarks

test
y

Role *
‘: Select v ‘

Fole Q,

CONSIGNEE-FULL-ACCESS
CONSIGNEE-LMITED-ACCESS

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

Homepage::

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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N

Homepage

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

CLAS
|ala]  CHA Summary

ﬁ. Outstunding Summary é Overdue Summury
(Account Status & CLA Balance)

(Total outstanding) (Exceeded Credit Terms)

CLA SECURITY STATUS : CASH Due Armount RM 7,678.50 Owverdue Amount : RM 5,698.50

CLA Cash Balance : RM 0.00 Invoice(s): 22 Invoice(s): 17

CLA Summary Outstanding Summary Overdue Summary

RM 0.00 RM 7,678.50 RM 5,698.50

D&D Control (M) Sdn. Bhd. | www.dnd.com.my S
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Payment via IBG

£\

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE
Dashboard & Surnrmany Pay for Inveice(s) Transoac *S ea rc h fo r t he
invoice by the

Choose Invoice(s) Pay for Invoice(s) Bank-in Dd inVOiC enum ber
Select invoicals) and procead Select pay via and armount Fill up bark-ir |f not ava ila ble

solutions

A V4

Invoice Type: Invoics Date: Invoice Moo

| Al A | ol/o1/200 28/04/2022
I (Muitpl Invoice No sepratad by
Demurrage comma)

Delention
Damage EL Mo Container Mo

Warehouse
Shipping Landside
CPC

CPC Repair

08 Pririt Invoice
GG

DGC Fee
MISC

All transactions in Malaysian Ringgit (RM)

Outstanding Invoice(s) : 104 Outstanding Amount: RM 53238.00

Faying Amount : RM 555.00 Balance Outstanding : RM 52683.00

INVDICE!DN NO INVOICE DATE DUE DATE IN'\I’DICE!DN AMOUNT CONTAINER NO INVOICE TYPE

Step 1:

10641079

TCLU1958584 NSSLHCPKC2200033 Demurroge
Select the Type: Invoice njo3/2022 18/03f2022 150.00 | oy 210BUB Cust: L04200 Opr: NAM
respeCtlve 10650464 16/03]2022 28/03/2022 a05.00 GAOUZ04SBSI SITGSHPKWO1252 Demurrage
i nVOiC e oer Inyoics : P.voy.: 221BVS Cust: M7E273 Opr: 5CC

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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P ay m e nt V i a | B G HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s)

Transaction History Industry Solutions

£\

SIMPLIFYING LOGISTICS PAYMENT

select invoice(s) and proceed 4 Select pay via and submit
Upon successful
) submission, a
Select and Pay for Invoices ere . .
notification will be

Step 2:
pay via 1_ Choose sent to the
registered email

=DIRECT Upload
© BANK TRANSFER g Bapnk-in FPX e address.

06/2021 to 30/4/2025)

Zero processing fee. .

1BG - Approval within 3 working days (72 Hrs) S | | p CLA Cash Avallable:

IBFT - Approval within 1 working day (24 Hrs) :
RM1,243.26

Bank-In Details
Please fill up bank-in details and submit

Payment Mode Cheque [ Reference No Paid To
--Select-- v --Select-- g
Ex: 10123456 Principal : Liner / Haulier [ Depot / warehouse

Step 4: Payer Payment Slip Amount (RM) Amount (RM)

Fill in all . 28648
Select actual payer

the
ba n k i n Upload File Remarks
N Choose File | No file chosen

details
Max file size is IMB and allowed file extentions are .png, .jpg, jpeg and %
pdf

Step 5:

Click submit

< Previous m and confirm

your
submission

| N G i

D&D Control (M) Sdn. Bhd. | www.dnd.com.my
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Payment via FPX

£\

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT

Dashboard & Surmmary Pay lor Invaice(s)

MARKETPLACE

Industry Solutions

*Search for the
invoice by the

Choose Invoice(s) Pay for Inveice(s)

Select invoica(s) and procead Salect pay via and armount

Invoice Type: Invoice Date: Invoice Na:

| Al v ‘ o/ o1f2010 23/04/2022
Demurrage

Detention
Damage BL Nex Container No:

Warehouse
Shipping Landside
CPC

CPC Repair

oS Print Invoice
DGC

DGC Fea
MISC

All transactions in Maloysian Ringgit (RM)

Outstanding Inveice(s) : 104 Outstanding Amount : RM 53238.00

Paying Amount: RM 555.00 Balance Qutstanding : RM 52683.00

INVDICE]’D" NO INVOICE DATE DUE DATE INVDICEFDN AMOUNT CONTAINER NO BL NO INVOICE TYPE

Step 1:
10641079 TCLUI958584 INSSLHCPKC2200033 Demurrage

Select the B oe mnice 1/03/2022 18/03/2022 180.00 L oeu it .

respectlve -
|0550464 |6f03,|’2022 2:‘!0312022 405.00 GADU2049891 SITGSHPKW01252 Demurroge

inVOiC e #  Type: Invoice P.voy.: 221BVS Cust M76273 Opr: SCC

D&D Control (M) Sdn. Bhd. | www.dnd.com. Rl
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Payment via FPX

/N

STICS PAYMENT

=DIRECT > Step 2: CASH
BANK TRANSFER © FPX < Choose " Joi
Zero processing fee. RM 0.00 (10/06/2021 to 30/4/2025) FPX

IBG - Approval within 3 working days (72 Hrs) CLA Cash Avallabie:
IBFT - Approval within 1 working day (24 Hrs) ’
RM1,243.26

Bank-In Details

Please fill up bank-in details and submit

Amount (RM) Remarks

286.48

Processing fee of RM 0.00 (10/06/2021 to 31/05/2022) applicable for this ;i
transaction

O | hereby acknowledge the disclaimer and accept being re-directed to a third party payment gateway site managed by RAZER Fintech (M) Sdn. Bhd.

Disclaimer:

By clicking on the link "I Accept” this Disclaimer, subscriber automatically redirected to a third party payment gateway website managed by RAZER FINTECH (M) SDN. BHD. for the purpose of making payments This Website is not owned, controlled or
endorsed by CLA. CLA does not warrant the accuracy or completeness of the services, information, materials, tools or the reliability of any service, advice, opinion, statement or other information displayed or distributed through the Website.
Furthermore your are advised to make your own enquiries and arrangements to verify, scan and check the Website for any viruses, malicious code or malware, and CLA provides no warranties whatsoever in this regard.

* NOTE: Successful payment on the Website will require the BL Number, invoice number, invoice date and others details. Please have this information ready before using the CLAP.

Subscriber certify that you are an authorized subscriber of the credit card and that you will not dispute the payment with the credit card company; so long as the transaction corresponds to the terms indicated in this form.

Step 3:
Click
submit

< Previous

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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Payment via FPX

N\

SIMPLIFYING LOGISTICS PAYMENT

v

Allis good! Please confirm the form
submission.
Processing fee of RM 0.00 applicable for this
transaction.

Step 4:
Conflrm Ives,_v.m:;n-ﬁt! No, cancel

submission

Upon submission, you will be redirected to Razer Merchant service page.

D&D Control (M) Sdn. Bhd. | www.dnd.com.my
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Payment via FPX

Razer
Merchant
Page

D&D Control (M) Sdn.

Bhd. | www.dnd.com.my

Ordeér Details
Oner 10 Email and
Name .
- mobile
Mobile Nurmber number
Dt Tame 04 Jan 3022 10:76
Disscription / Femark ParyTesend Tor Inwiice can be
change.
MTR 40.00
Select paymnent method
= Daline
e | -
Step 7:
Salact Bank SEIEET Bank

¥ Once you have

selected your
respective bank, it will
be re-directed to the
bank's online banking
page to proceed with
the payment

Upon successful
payment a notification
will be received from
Razer

To obtain the receipt,
please refer to
“Receipt Report” in
CLAP

£\

SIMPLIFYING LOGISTICS PAYMENT

| N G i
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Contra CLA

£\

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

board & Sumrmarny Pay for Invoice(s) Transaction History Indus olutions

Choose Invoice(s) 2 Pay for Invoice(s) *S earc h fO r t he
Selact inveice(s) and procesd Salect pay via and arr H H
‘ invoice by the
invoice number
If not available
Invoice Type: Invoice Date: s=are
| Al w | oifo1f200 2a/04/2022
_ Itiple Invoice No separated by
Demurage Adararl
Detention
Damage BL Hex Container Noc
Warehouse
Shipping Landside
CPC
CPC Repair
DGC
DGC Fee
MISC
All transactions in Malaysian Ringgit (RM)
Outstanding Inveoice(s) : 104 Outstanding Amount : RM 5323200
Paying Amount : RM EEE.00 Balance Qutstanding : RM 52683.00
. INVOICE[DN NO INVOICE DATE DUE DATE INVOICE[DN AMOUNT CONTAINER NO BLNO INVOICE TYPE
Step 1 . . 10641079 nfo3f2022 18/03/2022 150.00 TCLU1958584 NSSLHCPKC2200033 3
Type: Invoice : P.voy.: ZIDEUB Cust: LO4200 Opr: NAM
Select the :

GAOU2049881 SITGSHPKWO01252 Demurrage
P.wvoy.: 221BVS Cust: M76273 Qpr: SCC

respective
invoice

10650464 16/03/2022 23/03/2022 405.00
Type: Invoice

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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Contra CLA CLA
/N

SIMPLIFYING LOGISTICS PAYMENT

Select invoice(s) and proceed Select pay via and submit

Select and Pay for Invoices

Pay via
Step 2:
=D’RECT FPX Select 0 ﬁCASI}\
BANK TRANSFER ot :
Zero processing fee. RM 0.00 (10/06/2021 to 30/4/20) C LA
IBG - Approval within 3 working days (72 Hrs) LA Cash Avallable:
IBFT - Approval within 1 working day (24 Hrs) RM 1024:;{;; & Ste p 3:
o Click submit
Total Amount Selected: .
RM 56710 and confirm
your
CLA Cash Current Balance: . .
RM 676.16 submission
|
|
¢ Previous Forward Submit - I

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

| N G i
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Reload

N

SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

V Dear Customer, please update your SST Tax group here.

| nl CLA summary = Outstanding Summary G Overdue Summary - CLA* Summary
(Account Status & CLA Balance) (Total Outstanding) (Exceeded Credit Terms) (Individual Funding Aceount Summary)
CLA SECURITY STATUS : Credit Due Amount : Overdue Amount : FUNDING SOCIETY
Cash Balance : RM 180.00 Invoice(s): 38 Invoice(s) : Funding Limit : RM 5000.00
CLA* Balance RM 1.063.25 Funding Received: RM1500.00
Funding R id: RM 0.00
Available Credit Balance : 5,000.00 Hnding kepat
Repayment Pending : RM1,500.00
LL‘lmit Units: 10
Step 1: ased Units : 1764
Choose g : -1754
Reload to Request Refund
top up CLA
Summary
home page

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > rr e >




User Manual

Reload

"N

SIMPLIFYING LOGISTICS PAYMENT

2:
Reload Step

Reload your CLA Cash Account Key In t he

Reload Amount reload

amount.
Pay via
| —
=DIRECT F PX
Step 3: O BANK TRANSFER
e p * Zero processing fee. RM 0.00 (10/06/2021 to 30/4/2025)
F” | in a | I IBG - Approval within 3 working days (72 Hrs)
IBFT - Approval within 1 working day (24 Hrs)
the bank
. . Bank Payment Mode Cheque [ IBG No.
in details
Select ~ --Select-- e
Ex: 10123456
Payment Slip Amount (RM) Bank Ref No. Transaction Date
Ref. No of your transaction slip Bank-in Date.
Upload File
No file chose|
Max file size is IMB and allowed fil Step 4: H ol

Upon successful
submission, a
notification will be

Click topup
and confirm

your sent to the
submission registered email
address.

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

| N G i
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SIMPLIFYING LOGISTICS PAYMENT

PAYMENT K
CANELLATIONS : ,

IBG/PFX REJECTIONS /\/

P

‘ » o e - 3 B o T .
- i o e s o N e e 3 v ANV e s -t LAt e T TR T : ST T | 4 bk G on~ o A -
R B =i, A T S SR S A Wi S e Al 5o AR S - e s

L e e SO e e e e e S
Ak R = AT

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl



1. To cancel the payment, please choose payment tab /
N

A SIMPLIFYING LOGISTICS PAYMENT
CLA 3000

SIMPLIFYING LOGISTICS PAYMENT

All transactions in Malaysian Ringgit (RM) l
Outstanding Invoice(s) : 8 Outstanding Amount : RM 365.00 [

Paying Amount: RM 0.00 Balance Outstanding : RM 365.00

. INVOICE/DN NO INVOICE DATE DUE DATE INVOICE/DN AMOUNT CONTAINER NO BL NO INVOICE TYPE

h

B

Inv/Dn Amt: 55.00

) ARTI DGC
] 21/08/2024 30/09/2024 SST Amt: o.oom 2 —
— ype: Invoice VOy. MGD (.I I Opr: DGC-MGD

55.00

Inv/Dn Amt: 55.00 AR 383 So0 4
m 21/08/2024 30/09/2024 SST Amt: o.om
T 5600 0 Meh | | Opr: DGC-MGD

inv/Dn Amt; 55.00, e i

| | 21/08/2024 30/09/2024 SST Amt: 0.00!
~—  Type: Invoice 55.00

|:| Inv/Dn Amt: 40.00 ==

23/08/2024 30/09/2024 SST Amt: 0.00

AR 329 DGC
P.voy.: 2024082IMGD | | Opr: DGC-MGD

! 3 % - & Y
Type: Invoice 40.00 P.voy.: 20240823KMC CI I Opr: DGC-KMC
' SST Amt: 0.0 o
—I Type: Invoice 23/08/2024 30/08/2024 40.00 P.voy.: 20240823KMC Cl I Opr: DGC-KMC

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




2. Select the pop-up notification indicating You can click here to cancel the N
payment to proceed with cancellation

CLA

SIMPUIFYING LOGISTICS PAYMENT

All transactions in Malaysian Ringgit (RM)

Outstanding Invoice(s) :

Paying Amount :

INVOICE/DN NO INVOICE DATE DUE DATE

Invoice is pending for
approval, please check again
later. You can click here to

30/09/2024

Cancel the Payment

i I:l 21/08/2024 30/09/2024

—  Type: Invoice

I

- 21/08/2024 30/09/2024
Type: Invoice

& :l 23/08/2024 30/09/2024

Type: Invoice

D

__ [m— 23/08/2024 30/09/2024

iavascript:

D&D Control (M) Sdn. Bhd. | www.dnd.com.

RM 0.00

Inv/Dn Amt: 55.00
SST Amt: 0.00
55.00

Inv/Dn Amt: 55.00
SST Amt: 0.00
55.00

Inv/Dn Amt: 55.00
SST Amt: 0.00
55.00

Inv/Dn Amt: 40.00
SST Amt: 0.00
40.00

Inv/Dn Amt: 40.00
SST Amt: 0.00
40.00

Outstanding Amount :

Balance Outstanding :

INVOICE/DN AMOUNT CONTAINER NO

BL NO

SIMPLIFYING LOGISTICS PAYMENT

3300

RM 365.00

RM 365.00

INVOICE TYPE

I I AR 383
P.voy.: 2024082IMGD

ART
P.voy.: 2024082IMGD |
[ 1 aesm
P.voy.: 2024082IMGD |

AR373
P.voy.: 20240823KMC I
L 1 oaeexs

P.voy.: 20240823KMC

| Opr: DGC-MGD

DGC

| Opr: DGC-MGD

| Opr: DGC-KMC

DGC

| Opr: DGC-KMC

| N G i




3. Please confirm your cancellation one more time, then hit 'Proceed' to finish up c l A
4

LOGISTICS PAYMENT

®

Are you sure, do you want to cancel your
payment request?

Yes, proceed! No, cancel

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > > > > > > > >



4. Your invoice has been successfully cancelled. Please redo the
payment with the correct details. N\

ING LOGISTICS PAYMENT

Outstanding Invoice(s) : 7 Outstanding Amount: RM 3,249.84

Paying Amount: RM 0.00 Balance Outstanding : RM 3,249.84

. INVOICEIDN NO INVOICE DATE DUE DATE INVOICEIDN AMOUNT CONTAINER NO INVOICE TYPE

- |:| Inv/Dn Amt: 10.00 e

L - 08/08/2024 08/08/2024 SST Amt: 0.00

‘—/ Type: Invoice F.VOy- BINU=CFC=2468X6 opr: KMT
10.00

|:| Inv/Dn Amt: 1,680.00 N

o emurrage

[ - 19/08/2024 26/08/2024 SST Amt: 0.00 9

‘—  Type:Invoice 1.680.00 P.voy.: 2443HA Opr: NAM

T : Invan Amt: 44.00 Damage
L 20/08/2024 27/08/2024 SST Amt: 3.52 . 9

L - i i3 -
Type: Invoice 47.52 Opr: KMT
— amage
SST Amt: 14.00
‘—‘ Type: Invoice 22 20/08/2024 27/08/2024 m P.voy.: 2472C7 Opr: KMT
189.00
L - 23/08/2024 30/08/2024 SST Amt: 0.00 9
‘—/ Type: Invoice P.voy.: 2443HA Opr: NAM
1,120.00
- I:l Inv/Dn Amt: 179.00 R
[ ] 21/08/2024 28/08/2024 SST Amt: 14.32 9
‘—/ Type:lnvoicet: s 0 P.vov.: EOR-247154 Opr: KMT

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

Reload cancellations :

o . ol ™ TNy L TN o~ —
R S e~ e e oy e
s vigs e -~ I, TN S -

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




1. "Go to the 'Payment’ tab, then select the 'Payment History' tab. In the C L A

'‘Pending’ row, tick the checkbox to cancel the request.

SIMPLIFYING LOGISTICS PAYMENT

SUBMISSION DATE 1 INVOICE AMOUNT 1 SLIP AMOUNT 1l BANK REF, T CHEQUE REF. : STATUS 491

REJ. REMARKS 1 PROGRESS STATUS ! ATTACHMENT

7,000.00 7,000.00 18/04/2025 )
:20: Ref No:
W/4/202592045MM Lo g nvoica(s) : 0 el No: 03071996 Reheng
40.00 .
17/4/2025 11:40:46 AM 400 ' Ref No: 17/04/2025 i Cancelled by Requester
Mode: 1BG nvoice(s No: 1452662test 17/04/2025 11:41 AM
56.00
11/4/2026 9:15:37 AM 9500 - Ref No: 1/04/2025 pending
Mode: FPX nvoice(s No: —
10.00 =
1/4/2025 9:09:39 AM 10.00 . Ref No 11/04/2025 Pending
Mode: FPX oice(s) : 0 No:
40.00 —
10/4/2025 9:10:58 AM e Ref No: 10/04/2025 Pending Processing S
Mode: IBG involce(s) No: 123456 test —
- 40.00 ) 07/04/2025 " -
7/4/2025 10:15:20 AM Mode: 186 Ref No: No: 125366 Pending Processing [© =
320.00 320.00 14/08/2024 Approved
14/8/2024 10:43:38 AM Ref No: 23364247 A d
PGS R Mode: FPX invoice(s): 8 R = No: 14/08/2024 04:18 PM pprove
310.00
8/8/2024 1:50:07 PM $10.00 Ref No: 2327071761 08/08/2024 o s Approved "
Mode: FPX invoice(s) : 7 No: 08/08/2024 10:58 PM
600.00 26/07/2024 Approved
:19: Ref No: 14
26/7/2024 4:19:30 PM ooy ef No: 23035936! o 26/07/2024 04:36 P Approved
320.00
0/7/20241006:a2am  320:00 Ref No: 2277582437 1/07/2024 ey Approved
Mode: FPX nvoice(s) |8 No: 1/07/2024 06:12 PM

= i » = S
Showing 110 10 of 88 entries n 2 3 4 5 9 > z

-

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




2. Please confirm your cancellation one more time, then hit
'‘Proceed' to finish up." O\

SIMPLIFYING LOGISTICS PAYMENT

®

Are you sure, do you want to cancel the
selected payment request(s)?

) o

D&D Control (M) Sdn. Bhd. | www.dnd.com.my o S S
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SIMPLIFYING LOGISTICS PAYMENT

Request Refund
Cancellation:

m
S By o at e -

-r.,-mmw-w..\a‘. e

~ = ._.—..—-.-._._._._.A._.._._. - -
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1. Go to the Marketplace, select the 'CLA Refund' tab, tick the checkbox for the A
specific refund row, and click ‘Cancel Request' to cancel the refund.”

SIMPLIFYING LOGISTICS PAYMENT

HOME

REPORTS MARKETPLACE
Dashiboard & Surmmary .

ronsaction Histary Industry Sahutions

Soh CH Report DN Repart LA Summary

CLA Refund Requests

View your refund requests with curent status

Show g ¢ enties

Sewrefc
S ! SR - |
afaf2024 7:26:31 PM _ 000,00 Paid 3/5/2024 10:00012 AM & |

10/8/2024 B:58:08 PM : 30000.00 Faid 20/6/2024 9:54:55 AM
19/6/2024 N:30:45 PM : 13000.00 Paid 27/6/202410:05:50 AM

19/8/2024 5:1:27 PM 3000.00 Paid 22/8/2024 10:56:39 AM

o o

4]

19/8/2024 5:25:59 PM 2079.12 Paid 2282024 10:56:38 AM

19/8[2024 5:26:54 PM : 207912 cancelied ‘

22/6/2024 11:38:42 AM : 54000.00 Verified
23[8/2024 53252 PM : 0.60 Verified -]

|
4 Showing 1103 of 8 entries n I

|

€]

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




2. Please confirm your cancellation one more time, then hit c L A

'Proceed' to finish up

SIMPLIFYING LOGISTICS PAYMENT

®

Are you sure, do you want to cancel the
selected refund request(s)?

- s

D&D Control (M) Sdn. Bhd. | www.dnd.com.my > rr > > >
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SIMPLIFYING LOGISTICS PAYMENT

Add to cart :

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl



User Manual
Add to cart

Invoice Type: Inwoics Date: Inwaics Mo:
- . ~ SIMPLIFYING LOGISTICS PAYMENT
Al w ool 2mo 0e/05/2022 10680688, 10681259
(Multiple Invaice No separated by
CU['I'II"IU:]
EL Mo Contairer Mo:
All trangactions in Malaysian Ringgit (RM)
outstanding Inveice(s) : 2 Outstanding Amount : RM 2230.00
Paying Amount : RM 2230.00 Balance Outstanding : RM Q.00
Step 1: r . INVOICE /DN NO INVOICE DATE DUE DATE INVOICE/DM AMOUNT COMNTAINER NO INVOICE TYPE
Choose s
laal tian
H H 18/04/2022 25/04/2022 1,330.00
Involce. ]‘ I I f P.voy.: 222 S‘tep 2: L
M 1 I
aaurend Click ‘Add to cart” |
20/04/2022 27/04/2022 900.00
P.voy.: 222 button. L
TOTAL DUE 2230.00

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




User Manual
Add to cart

£\

Cart View SIMPLIFYING LOGISTICS PAYMENT

Invoice(s) to maoke payment

outstanding Invoice(s) : 2 outstanding Amount : RM 2,230.00
Step 3: Paying Amount : RM 2230.00 Balance Outstanding : RM 0.00
Select LD - ¥ S D DN AMT CONTA o AL NO
invoice to
make _l/ I:l 18/04/2022 25/04[2022 1.330.::] _ I l _ l petenen
VpE Toice oyS ST Opr: 1AL
payment.
20/04/2022 27/04/2022 900.00 IZIP_M_: — %] 0:::";“
TOTAL DUE 2,230.00
Step 4:
Py ia Select the
preferred
UPLOAD > FPX payment
O ¥ BANK-IN SLIP method and
proceed with
payment

I hireby acknowladge the disclaimer and accept being re-directed to a third party payment gateway site managed by RAZER Fintech (M) Sdn. Bhd.

Disclaimer:

By clicking on the link 1 Accept” this Disclaimer, subscriber automatically redirected to a third party payment gateway website managed by RAZER FINTECH (M) SDM. BHD. for the purpose of
making payments This Website is not owned, controlled or endorsed by CLA CLA does not warrant the accuracy or completensss of the services, information, materials, tools or the reliability of
any service, advice, opinion, statement or other information disployed or distributed through the Website Furthermare your are advised to make your own enduiries and arrangements to verify,
soan and check the Website for any vinusss, malicious code or malware, and CLA provides no warranties whatsoever in this regard.

* NOTE: Successful poyment an the Website will require the BEL Humber, invoice number, invoice date and others details. Please have this information ready before wsing the CLAP.

subscriber certify that you are an outhorized subscriber of the credit card and that you will not dispute the payment with the credit cord company; so long as the transaction cormesponds ta
the terms indicated in this form.

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

Download damage photos:

4

rs.:ccﬂ—

LA N i 5

-’.,-mmw-—w.o\c‘- po g

" = ._....—-.-._._._._.A._.._._. - -
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User Manual

Download damage
photos

4\

SIMPLIFYING LOGISTICS PAYMENT

PAYMENT
Pay for Invaics(s)

REPORTS

Tranzaction History

MARKETPLACE
S t e p 1 . Industry Solutions
Goto

Payment tab

e(s) - Pay for Invoice(s) - Bank-in Details
Select n'.'r_\ce,’s] and procesad Selact pay via and amount Fill up bank-in info and procesd
Invaice Type: Invioice Date: nvoice Ho:
Bamage w alfmfzoe oufosfa0m2 10618822, 10630564
[Muttiple Invoice Mo separatad by
commal
Customner: BL Mex Container Mot
o
Al transoctions in kalkaysian Ringgit (R)
Ste p 2 . Cutstanding Inveice(s) : 2 Cutstanding Amount : RM B4.00
C |' k h Paying Amount : Balance Outstanding : RM B4.00
ICk on the

red ticket to

d OWnIOad . INVOICE[/DN NO INVOICE DATE DUE DATE INVOICE[DN AMOUNT CONTAINER NO INVOICE TYPE

damage [ 1 [ | e

photos a nd P.voy.: EOR-221AC. Cust ROONO Opr: KMT

EOR. | | | | oumeee
<4—o7/03/2022 14/02/2022 w00l — Spe T

4—28/02/2022 o7fo3/2022 28.00

C] Type: Involce &2

o] .

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

Payment History Report

4

rs.:ccﬂ—

LA N i 5

-r.,-mmw-w..\a‘. e

~ = ._.—..—-.-._._._._.A._.._._. - -
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User Manual

Payment history

4\

SIMPLIFYING LOGISTICS PAYMENT

Step 1:

HOME PAYMENT REPORTS
Select

Dashboard & Summary Pay for Invoice(s) Transaction History

‘Report’
[ Vi tab
ment History voice Report Iechipt Report SOA CM Report DM Report CLA Statement
' Payment
History
Step 3:
Payment History L Tools You may search
View your payment history with Approval status
the payment
All transactions in Malaysian Ringgit (RM) status on this
Search column
Show 10 % entries Search: T
by fill in the
date, invoice
number,
1/10/2021 5:18:18 PM 1,530.00 1,530.00 :'::I:lo' — 2::'“]:;0;;_ _— e contalner
& Mode: IBG Invoice(s) : 3 14’10121' MBZ?_H("JIDGS ARG 02/10/2021 03! number,
pending,
1/3/2022 9:52:46 AM 7,480.00 7,480.00 MEBB 01/03/2022 ; DASS approved,
=) T : Chg No: DR- Rejected .
= Made: IBG Invaice(s) : 2 Ref No: PAid to 0OL MBB2202/077 02/03/2022 03 reJected etc.
1/3/2022 9:58:09 AM 4,420.00 4,420.00 '::':m poid 1 2::’::’; 2?;2 Rejscted DASS
- ) (Moo : Pai : DR- eCtac
= Made: IBG Invoice(s) : 2 cosco i 02/03/2022 03

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




User Manual

Payment history

£\

T.P|1||S r_~:;ect|ohn This section will SIMPLIFYING LOGISTICS PAYMENT
will show the show the rejection

PIC that remarks if payment
approved the is rejected.

Paymentslip History a e nt 2 D
View your paymentsiip history -
All transactions in Malaysian Ringgit (RM)
show 10 ¢ entries search
ArPRevAt : 6L REMARES - FROBRESS STATES
BOCH
20.00 20.00 14/09/2023 MURALI . .
202199 14/9/2023 3:38:17 PM 8 Approved Approved
fel = Mode: IBG Involca(s) : 0 :‘SUN;;SDUOM% Chq No: 50042359637 pprovi 15/09/2023 10:48 AM B T h IS section
20.00 186 07/09/2023 DRAL Wi ” ShOW the
202250 14/9/2023 5:10:31 PM &} Mode: BG DTS Ref No: [BG UPDATED ON e eossrosass | Rerected /002023 T2 AM Double upload Rejected re . ect | on
nvoice(s) : 0 q No: :
njoe/23 J
o remarks if
15/9/2023 12:53:10 PM 20.00 20.00 15/09/2023 MURALI
202455 IS} Mode: [BG Involca(e) - 0 ?50172030004011- Chq No: 50155705614 SEREes 18/09/2023 10:55 AM Approved p ay e nt iS
BOCH
18/9/2023 9:26:42 AM 1550 15.50 18/08/2023 MURALI re]ected.
202719 IS Mode: IBG Invoica(s) -1 :‘5;0172030004633' Chq No: 50162854600 Approved 18/08/2023 03:18 PM Approved
BOCH
18/9/2023 8:27:52 AM 79.00
20270 /9l 79.00 | Ref No: 00002031~ el Approved MURALL Approved
pp pp
& Mode: IBG Invoica(s) :1 1afosz3 Cha No: 50162429601 18/09/2023 03:18 PM
BOCH
18/9/2023 9:29:30 AM 80.00 80.00 18/09/2023 MURALI
202722 = Mode: IBS Invoice(s): 1 ]R:;DNE;ZZDUOWM’ Chg No: 50161908602 Approved 18/09/2023 03:18 PM Approved
BOCH
B0.00 80.00 18/08/2023 MURALI
v 18/9/2023 9:3010 aM 55 Mode: [BG Invoice(s): 1 :‘jﬂ“;;:uwzu’ Chq No: 50157045610 Lirens 18/09/2023 03:18 PM G
BOCH
:30; X 30.00
202725 1%,’9,’20233 30:45 AM 30.00 , P — 18/09/2023 Approved MURALI Approved
a Mode: IBG Ivoica(s) :1 Tafos23 Chq No: 50157046609 18/09/2023 03:18 PM
BOCH
. 10.00 10.00 18/08/2023 MURALI
202727 18/9/2023 9:31:19 AM E Mode: IBG. invoica(s): 1 :‘:;UNBO]2030003992- Cha No: 50157310608 Approved 18/09/2023 0318 PM Approved

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

Invoice Report :

e
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User Manual

Invoice report

£\

SIMPLIFYING LOGISTICS PAYMENT

Step 1:
Select
‘Report’
tab

HOME PAYMENT REPORTS

Dashboard & Summary Pay for Invoice(s) Transaction History

Step 2:

Payment History V'eYV CN Report DM Report CLA Statement
Invoice
Report
Invoice Report
Search your invoice(s) and print.
Step 3:
Invoice Type: Invoice Status: Invoice Date: Set the
invoice
All w All ~ 01/01/2020 12f03/2022
date
Customer: BL No: Container No: Invoice Na:
Step 4:
O search £ Click
search

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




N\

SIMPLIFYING LOGISTICS PAYMENT

Statement Of Account

(SOA) &

m
S By o at e -

-r.,-mmw-w..\a‘. e

~ = ._.—..—-.-._._._._.A._.._._. - -
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User Manual

SOA

HOME PAYMENT REPORTS
Dashboard & Sumnm——- Pay for Invoica(s) Transaction History

Step 2:
Payment History I View
SOA

Step 1:
Select
‘Report’
tab

£\

SIMPLIFYING LOGISTICS PAYMENT

CHN Report O'N Report CLA Statement

Statement of Account

4 Tools

All transactions in Malaysian Ringgit (RM)

Show 1w # entries Search:

Step 3:

DUE

lYCI)<U ma?]/' NO 1 ::‘(:OICE 1 ::':&'CE 11| DATE 11| CONTAINER NO. 1 :“;" 1 :_':::"CE 1 f;us‘roum 1 E:::‘TEO'"E“ 1
click on this
section and BN~
. & 10707936 3022-05-24 2222'05' cpre- [ole

the details 224BHR

will be

ok (D: PO0026
shown

Forwarder Name:

accordingly.

Discharge Dt: 2022-05-16
Gateout Date: 2022-05-21

Gate-in Date:

Invoice Amount: 10.00
CN Amount: 0.00
NET Amount: 10.00
You may
. DN Amount:
fV|Ie|W the _r Due Amount:
ollow up
status
(dispute).

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

Credit Note:

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




User Manual

CN Report

£\

SIMPLIFYING LOGISTICS PAYMENT

ep 1
Select

HOME PAYMENT REPORTS

Dashboard & S Pay for | i T tion Hist
a oar ummary ay for Invoice(s) ransaction History ,Report,
tab
Payment History Invoice Report Step 2: DM Report CLA Statement
View CN
Report
CN Report

Search your CN(s) and print.

Invoice Type: CN Date: Step 3:
<: Set the
All v 10/05/2022 10/05/2022 CN date

Cormamer No.

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

Debit Note:
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User Manual

DN Report

£\

Step 1 SIMPLIFYING LOGISTICS PAYMENT
HOME PAYMENT REPORTS Select
Dashboard & Sumrmary Pay for Invoice(s) Transaction History 'Repo rt’
tab

Step 2:
Payment History Invoice Report Receipt Repo View CN CLA Statement
Report
DN Report
Search your DN(s) and print.
Invoice Type: DN Date: Step 3
All v 10/05/2022 0/0s/2022 | € Set the
DN date
BL No: Container No: DN Mot
Step 4:
Click
search

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

CLA Statement :

4

e
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User Manual
CLA Statement

4\

REPORTS MARKETPLACE SIMPLIFYING LOGISTICS PAYMENT
Transaction History Industry Solutions

SOA CN Report DN Report CLA Statement

Step 1:

HOME Select
Dashboard & Summary ’Report'

tab

Payment History Invoice Report Receipt Report

Step 2:
CLA Account Statement View CLA L Tools
Statement
All transactions in Malaysian Ringgit (RM)
Show 10 % entries Search:

RECEIPT _ | cLA .. | conTRA .| INvOICE _ | INVOICE | INvoICE

AMOUNT AMOUNT 5 DATE AMOUNT

CLA topup
! 10/08/2020 :l 5,000.00 0.00 000 CashIBG
664896
2 08/01/2021 0.00 0.00 02/01/2021 ppg contra
Invoice
CLA topup
3 18/01/2021 3,566.00 0.00 0.00 Cash MBB

12345

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

CLA Member list :

4

e

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl



User Manual

CLA Member

£\

SIMPLIFYING LOGISTICS PAYMENT

CLA Members

Q Type:  Shipping Agent -~ Branch: Al - 4 Export to Excel

1 ALPIME SHIPPING SDM BHD

2 CLARION INTERNATIONAL FREIGHT & LOGISTICS SDN BHD .
In this page, you

3 CMA CGM MALAYSIA SDN BHD will be able to view
the list of Shipping

4 COSCO SHIPPING LINES CO LTD .
Liners and the
5 CTP SHIPPING LINE (MALAYSIA) SON BHD account status.
6 EXPRESSWAY CONTAINER LINES SDN BHD
7 GLOBAL NETWORK LINES SDN BHD
8 HEUMNG - A (M) SDN BHD
k] HYUNDAI MERCHANT MARINE (M) SDN BHD
0 INTERASIA LIMES (M) SDN BHD
' 2 3 4 5 10 ~ Showing1-10of 48

D&D Control (M) Sdn. Bhd. | www.dnd.com.my
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SIMPLIFYING LOGISTICS PAYMENT

CLA Release
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User Manual

CLA Release

£\

SIMPLIFYING LOGISTICS PAYMENT
CLA Release
Q Branch:  All w .
In this page, you
will be able to view
o all our customer’s
| PADIBERAS NASIONAL BERHAD BTU name and the
(BERNAS) status - On Hold or
Release.
AIRSEAL FREIGHT FORWARDERS
2 KCH
COMPANY .
You also may view
the non-CLA
3 ASTEEL SDM BHD KCH .
consignee hold
4 CENTURION FREIGHT EXPRESS KCH Status on thls page'
SDM EHD
This indicates the
5 PAMNSAR COMPANY SDN BHD KCH Status of their
company in
8 PADIBERAS NASIOMAL BERHAD KCH dea“n Wlth
(BERNAS) _9
container release
. SYARIKAT KIM LIAN FORWARDING o from the port.
COMPANY

—

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

E-feedback Before Login:

4

rs.:ccﬂ—

LA N i 5
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User Manual

Before Login CLA

SIMPLIFYING LOGISTICS PAYMENT

CONTAINER LEDGER ACCOUNT PORTAL

( L A' Welcome to CLA Portal, we simplify your financial transactions.

".I‘| | |
“1 . J a2 Lo
CEEED , < 11z ke diiid

USERLOGIN ELIL f':[_
(o 1 JLL

Remember Me Forgot Password?

Don't have an account? Please Sign Up

Step 1:
eFeedback Click on

eFeedback
ACTIVE COMPANIES ACTIVE USERS

2,620 6,202

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

| N G i




User Manual

Before Login

-

£\

eFeedback
SIMPLIFYING LOGISTICS PAYMENT
Branch * Reason *
PORT KLANG R - Choose your reason - s
Business Type © Company Mame *
Step 2: - Select your business type - e
Fill in all
the
. CLA Account No Your Name *
details
required
Contact Email * Remarks *

Supporting Documents

Choose File [MNo file chosen

Any docurnent that supports you clairm. (images [ pdfl and not
exceeding 3mb file size)

Step 3:
Click
Submit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl




User Manual

Before Login

£\

SIMPLIFYING LOGISTICS PAYMENT

Upon clicking on
Submit, this popup
will show up, saying

that you have
successfully send
your eFeedback.

Thank you, we have received your feedback The PIC will be

and our CLAP team will update you asap. working on your
eFeedback

accordingly.

Ok, got it!

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

E-feedback After Login

rs.:ccﬂ—

LA N i 5
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User Manual

After Login

N

SIMPLIFYING LOGISTICS PAYMENT

Step 1:
Go to
payment

MARKETPLACE

Industry Solutions

HOME PAYMENT

Dashboard & Summary Pay for Invoice(s)

||I| CLA Summary —-— Outstanding Summary G Overdue Summary
]

(Account Status & CLA Balonce) (Total outstanding) (Exceadad Credit Terms)

CLA SECURITY STATUS : CASH Due Amount : RM 4,415.00 Overdue Amount : RM 280.00
CLA Cash Balonce RM 18,988.00 Invoice(s): 32 Invoice(s) : 26

CLA Summary Outstanding Summary Overdue Summary

RM 18,988.00 RM 4,415.00 RM 280.00
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After Login
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SIMPLIFYING LOGISTICS PAYMENT

CPC
Step 2: : 26/07/2022  26/07/2022 10.00 P.voy. BLNO-CPC-
Type: | Cust: A20855 2
Select Ype: Invoice e us Opr HMM
your
invoice cPC
, 26/07/2022  26/07/2022 10.00 P.voy. BLNO-CPC-
Type: Invoice 296BEE Cust: A20855 Opr: HMM

TOTAL DUE 4,415.00

' Step 3:
Add to Cart M Click
eFeedback

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

eFeedback

Mo Of Invoice(s) Selected : 2

Reason *

Choose your reason e

Step 4:
Fill in all
the
details

Remarks *

Supporting Documents

Choose File |No file chosen

Any docurment that supports you claim. (images [ pdf)

Step 5:
Click
submit

I Submit

D&D Control (M) Sdn. Bhd. | www.dnd.com.my Rl
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SIMPLIFYING LOGISTICS PAYMENT

Once you clicked on
\/ Submit, all the details
will be sent to the
related PIC.

The PIC will review all
the details and action
and our CLAP team will update you asap. will be taken
accordingly.

Thank you, we have received your feedback

You may view the

Ok, got it! eFeedback status by

following the guide on
the next page.
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SIMPLIFYING LOGISTICS PAYMENT

E-feedback Status :

4
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HOME
Dashboard & Summary

|||l| CLA Summary

{Account Status & CLA Balance)

CLA SECURITY STATUS © CASH

CLA Cash Balance : RM 18,988.00

CLA Summary

RM 18,988.00

D&D Control (M) Sdn. Bhd. | www.dnd.com.my

PAYMENT

Pay for Invoice(s)

== Outstanding Summary

(Total outstanding)

REPORTS

Transaction History

Due Armount : RM 4,415.00

Invoice(s):

Outstanding Summary

RM 4,415.00

32

Step 1:
Go to
payment

Overdue Summary
(Exceedad Cradit Terms)

QOverdue Amount : RM 280.00

Invoice(s) 26

Overdue Summary

RM 280.00
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Check eFeedback status
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SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

Step 2:
Payment History Invoice Report Receipt Report SOA CN Report Click eFeedback
eFeedback
Payment Histor
Y Y 4+ Tools
View your payment history with Approval status
All transactions in Malaysian Ringgit (RM)
Show 10 % entries Search:

D&D Control (M) Sdn. Bhd. | www.dnd.com.my
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Check eFeedback status
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SIMPLIFYING LOGISTICS PAYMENT

HOME PAYMENT REPORTS MARKETPLACE

Dashboard & Summary Pay for Invoice(s) Transaction History Industry Solutions

Payment History Invoice Report Receipt Report SOA CN Report DN Report CLA Statement eFeedback
In this page, it will
codback Hi show the list of
eFeedback History & Tools eFeedback
View your eFeedback history with PIC action status Submitted in thiS
Show 10 2 entries search: portal.
You may find your
PAYMENT DEPOSITED remarks and action
TonAY18/2[2022 status taken by the
15/7/20221:47:27PM 600689 Deposit FOR INVOICE Pending =& related PIC.
KMTC12210732725
PAYMENT FOR
15/7/20221:50:31 PM 600690 Deposit INVOICE Pending
KMTC12210732725
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THANK

D&D Control (M) Sdn Bhd (¢

No. 109-111, Persiaran Pegaga,
Bayu Perdana, 41200 Klang,

Selangor Darul Ehsan, Malaysia.
Email:

@in® Container Ledger Account
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