CLA

SIMPLIFYING LOGISTICS PAYMENT

Date: 9 July 2024
Circular No.: CLAP/2407/003

CONTAINER LEDGER ACCOUNT (CLA) LIMIT

Dear CLA Members,
Warmest greetings from D&D Control (M) Sdn. Bhd.

With utmost gratitude, we extend a special thanks for your kind acceptance and subscription
to the Container Ledger Account (CLA) as a viable solution to the collection of container
deposit in Malaysia. On top of that, it has been recognized through the joint support and
endorsement received by the reputable Ministry of Transport (MOT) and seven (7) Malaysian
Port Authorities.

Since its implementation in June 2019, a total of 86 CLA Principals representing Shipping
Lines / Shipping Agents / NVOCCs and 2,274 CLA Members representing Importers /
Consignees / Freight Forwarders / Forwarding Agents have subscribed to CLA at all major
container port terminals.

Kindly note that we will be implementing the following measures, effective from 22 July 2024
to strengthen our CLA services in accordance with the Terms of Reference under Clauses (3)
and (14) for your ease of reference.

In the event that you have exceeded the CLA limit based on the container volume (unit) for a
particular month, your CLA account status will be affected by it. Pursuant to this, we encourage
you to increase the CLA limit based on the tier corresponding to your monthly container usage.
Alternatively, you may subscribe to the e-Assure service which is made available on the CLA
Portal at https://www.clap.my/ for a digital convenience.

Should you require additional information, our Support team at supportdnd@dnd.com.my is
ready to serve you pertaining to the above.

Thank you for your attention and continued support.
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