
  

 

Date: 24 January 2025 
Circular No.: CLAP/2501/004 
 
CONTAINER LEDGER ACCOUNT (CLA) - CLA MEMBERSHIP NUMBER 
 
Dear CLA Members, 
 
 
Warmest greetings from D&D Control (M) Sdn. Bhd. 
 
 
 
To further streamline CLA invoicing accuracy and facilitate the DO release process by 
shipping lines/agents/NVOCCs, customers are encouraged to include their CLA Membership 
Number in the Letter of Indemnity (LOI) or Letter of Authorization submission to shipping 
lines/agents/NVOCCs. 
 
 
For customers who have yet to indicate their CLA Membership Number in the above 
documents, your cooperation to do so starting 1 February 2025 is highly appreciated.  
 
 
If further clarification is required, our Support team at supportdnd@dnd.com.my is ready to 
serve you pertaining to the above. 
 
 
Thank you for your kind attention and support. 
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